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Cabin Crew 
Captain Joan Gatzmeyer CPS/CAP 

(President) 
Work Phone:  763-488-6856 

Email:  joan_gatzmeyer@archway.com 

1st Officer – Interim in Process 
(President-Elect) 

1st Mate Janice Paulson CPS/CAP 
(Vice-President) 

Work Phone:  763-595-5914 
Email:  Janice_Paulson@Gage.com 

Purser Jo Tynen CPS/CAP 
(Treasurer) 

Work Phone:  612-287-4137 
Email:  jtynen@mentorcorp.com 

Ships Log Jean Allen 
(Secretary) 

Allen0019@msn.com 

Navigator Kaye Park 
(2nd Year Director at Large) 
Work Phone:  763-315-2247 

Email:  Kaye.park@upsher-smith.com 

Navigator Nancy Berg 
(2nd Year Director at Large) 
Work Phone:  (763)504-8068 

Email:  auntienanc@juno.com 

Navigator Kathy Eiden 
(1st Year Director at Large) 
Work Phone:  763-595-3937 

Email:  kathy_eiden@gage.com 
 

Next Port of Call 
HEALTHY, WEALTHY & WISE 

10 Things You Should Know About 
Women’s Heart Disease 
by Bridget Ehemann from Guidant 

Leading a healthy lifestyle helps women be more effective in their 
careers and to more fully enjoy their personal lives.  However, 
women’s increased entry into the workplace brought about 
changes in sociocultural patterns that affected heart health and 
decreased physical activity.  As a result, the number of female 
deaths due to heart disease continues to rise and it is now the 
leading cause of death for American women – more than 11 times 
that of breast cancer.  Our February educational forum, Healthy, 
Wealthy & Wise:  10 Things Every Woman Should Know 
About Heart Disease, will show us how to recognize the 
symptoms and risks unique to women as well as how to control 
those risk factors and take action to improve heart health.  Each 
attendee will also receive a gift bag of information, including a 
DVD of A Call to Action: Women and Heart Disease, hosted by 
NBC News/MSNBC anchor Forrest Sawyer and recorded live in 
April 2004 at The Fitzgerald Theater in St. Paul.  

Our program is being led by Bridget Ehemann who is a 
Technical Consultant for Advanced Patient Management 
Customer Support with Guidant Corporation.  Guidant initiated its 
GROWSM (Guidant Reaches Out to Women) organization to 
educate both women and men on the important topic of women's 
cardiovascular health.  Over 100 Guidant employees are trained 
to give presentations on a volunteer-basis to local community 
groups who want to learn more about women's heart health.  As 
head of the GROW External Education team, Bridget has helped 
educate the Twin Cities community about women's cardiovascular 
health through events such as "A Call to Action: Women and 
Heart Disease," the American Heart Association Heart Walk, and 
the Guidant Heart of the Summer Run. 

Our February program is not only for women but also for the 
special people in your lives. We encourage you to invite a guest to 
our 3rd Annual Spouse/Significant Other Recognition Evening!  
It is a great opportunity to share some pre-Valentine’s Day time 
together while learning more about your health and about IAAP. 

(continued on the next page) 
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NEXT PORT OF CALL (continued) 

We look forward to seeing you and your guest 
on February 10.  

Note: You do not have to be an IAAP 
member to attend our educational forums.  
Everyone is welcome to attend and participate.  
However, pre-registration is required.  (See 
registration form on page 9.)  To register by 
mail: please send your payment by Fri., Feb. 4.  
Email: please contact Dawn Staycoff at 
dawn.staycoff@mgipharma.com.  Phone: call 
Peggy Ford at 952-936-1688.  You may also 
register online at www.iaap-twincitieswest.org. 
No-shows will be charged unless cancelled prior 
to Feb. 8.   See page 7 for details about our No-
Show Policy. 

Chapter News 
WELCOME ABOARD! 
The TwinCities West Chapter would like to 
welcome our newest members, Rita Dahlke, 
Connie Leffew, Kim Loesch, Marlene Rouil-
lard and Tracy Rue.  We are very excited to 
have them as chapter members and look 
forward to getting to know them better! Let’s 
meet one of our new members… 

MARLENE ROUILLARD 
Born in San Diego, CA, raised in Orange Park, 
FL, I unexpectedly returned to my home state in 
1982.  After graduating High School, I arrived in 
San Francisco for a two-week vacation.  The 
culture and diversity fascinated me, so I 
cancelled my return flight and embarked on a 
marvelous adventure.  I am very fortunate to 
have had many wonderful opportunities in the 
administrative field, working for Prudential 
Insurance, Gap, Pacific Bell Telecom and 
Alcatel North America to name a few. 

After 24 years in California, it was time to move 
on and hopefully attain some of the other goals I 
had set for myself.  I relocated to Maple Grove, 
MN in  August of 2004 and my adventure began 
anew.  Within 3 months, I was able to purchase 
my very first home! 

 

During my transition, I met Becky Studt at 
OfficeTeam. With her encouragement and 
support, I was introduced to my employer, 
Buhler, Inc. located in Plymouth.  Becky also 
suggested involvement with a very worthwhile 
organization for Administrative Professionals – 
IAAP.  I attended the October Vendor Show and 
knew this was an organization I wanted to be a 
part of. 

All of these things have led me to one 
conclusion…moving to Minnesota and 
becoming involved with such an outstanding 
organization has proved to be one of my best 
decisions to date.  I look forward to participating 
in and getting to know the terrific people 
involved in this organization. 

Chapter Library 
CHAPTER LIBRARY RECOMMENDATIONS 

from Janice Paulson CPS/CAP 
Want to become more organized and less 
stressed?  Check out “Control the Chaos” by 
Liza Wheeler.  This book looked at all the 
aspects of daily office life for the administrative 
professional and came up with strategic, 
practical and easy-to-implement solutions for 
the most pressing concerns.  You’ll find dozens 
of timesaving tips, helpful hints and practical 
advice.     

A Do-It-Yourself Guide for Coping with Stress is 
“Kicking Your Stress Habits” by Donald A. 
Tubesing, Ph.D.  This book tells you 1) How to 
develop stress-managing skills, 2) How to 
replace anxiety-producing attitudes with positive 
views, and 3) How to break loose from a 
stressful lifestyle. 

These and other books are available to TC 
West members through the TCW Chapter 
Library.   Check it out at the February meeting.   
 

 
Quote of the Month 

"Don't be fooled by the calendar.  There are only as 
many days in the year as you make use of." 

- Charles Richards  
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Captain’s Corner 
by President Joan Gatzmeyer CPS/CAP 

 
February is American Heart Month – the perfect time to raise awareness of women and heart disease 
– and our February educational forum will do just that.  We are very pleased to partner with Guidant to 
bring you the 10 Things Women Need to Know About Their Cardiovascular Health.  This program is 
for women and the men who love them, so be sure to invite your spouse or significant other to join you 
for our 3rd Annual Spouse/Significant Other Recognition Evening!  Of course, we welcome all guests, 
so feel free to invite your family, friends, and co-workers to this informative presentation.  There are 
several other key dates in February designed to highlight this often overlooked area of women’s 
health, including: 

February 4: National Wear Red Day for Women; all attendees to our February meeting will receive a 
Red Dress pin! 

February 19: Wal-Mart Stores will offer free blood pressure and cholesterol screenings in the 
pharmacy section. 

February 26: Heart Health Walk at the Mall of America; join the TC West team “IAAP Admins with 
Heart” to walk in this event and collect donations for the American Heart Association.  
More information on how to join the team can be found elsewhere in this newsletter. 

As part of our Heart Walk efforts, TC West will be matching all funds raised through our Ways & 
Means drawings at the February meeting and will make a donation to the Heart Walk team, so you can 
help the cause while giving yourself a chance to win some great prizes! 

January brought two chapter charter celebrations for TwinCities West.  First we celebrated our 8th 
charter anniversary at our January meeting and enjoyed delicious anniversary cake compliments of 
our member, Lori Eilers.  We extend our thanks to Lori for helping to mark this special occasion.  Then 
TC West participated in the charter installation ceremonies for the SouthWest Metro Chapter on 
January 20.  As sponsoring chapter, TC West provided candy “bird’s-nest” place favors symbolizing 
our theme of Spread Your Wings…and Soar With IAAP.  (In response to several requests, the recipe 
is provided in this newsletter.)  TC West also presented each charter member with the gift of a TC 
West IAAP pen, which they used to sign the charter document; an engraved gavel was presented to 
Co-Presidents Gloria Oveson CPS/CAP and Renee Raun CPS/CAP; and a start-up fund check was 
presented by TC West Treasurer Jo Tynen.  TC West also capped off the memorable evening by 
providing champagne for a celebratory toast to the new chapter!  We will miss the many good friends 
that have transferred to the new chapter, but you can be proud of the support we gave them and know 
that their excitement and enthusiasm will make them a success! 

As sponsor of a new chapter, TC West is a winner in the IAAP Headquarters Innovation Rewards 
Program and will receive a check in the amount of $150!  Rewards are also offered for members who 
recruit a new member to join IAAP.  Sponsor and new member names will be entered in the drawing 
for the month the new member joins and two sponsoring IAAP Members and two new members are 
selected monthly to win prizes such as digital cameras, DVD players, printers, and other fantastic gifts!  
In addition, each sponsor receives a President’s Pin and any member who recruits a minimum of 10 
new members in 2004-2005 will have their 2005-2006 international, chapter, and division membership 
dues paid by IAAP!  This is a great opportunity to share the fun and benefits of IAAP membership with 
someone you know…they’ll be glad you did! 

Cordially, 

 
Joan Gatzmeyer CPS/CAP 
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Chapter Celebration! 
TC WEST CELEBRATES 8TH ANNIVERSARY 

The TwinCities West Chapter, chartered in 
January 1997, celebrated their 8th Anniversary at 
the January 13, 2005 chapter meeting.  A huge 
thank you to Lori Eilers for providing the beautiful 
anniversary cake that we enjoyed for dessert!! 

Chapter Birthdays 
The TwinCities West Chapter would like to wish a 

very happy birthday to the following members: 

§ Debi Cain-Rivord Feb.  2 
§ Marlene Rouillard Feb. 25 
§ Kathy Johnson Feb. 26 
§ Linda Lawler Feb. 28 

Chapter Anniversaries 
The TwinCities West Chapter would like to 

congratulate the following chapter members on 
their anniversaries with IAAP! 

§ Susan Harwick 1 Year 
§ Amy Lussier 1 Year 
§ Lynn Wood 1 Year 
§ Louise Dillon 2 Years 
§ Gladys Tripp 3 Years 

If we missed your birthday or anniversary, we apologize and 
ask that you enter your info into the “Members Only” area of 
our website for inclusion in future issues of “The Charter.” 

Certification 
PRACTICE EXAM QUESTION-OF-THE-MONTH 

Submitted by Georgann Bestler Wenisch CAP 
When negotiating a new contract, if management 
wants to appease a union in regard to union 
security, it will be willing to consider which one of 
the following types of clauses: 

a) Closed Shop 
b) Open Shop 
c) Union Shop 
d) Maintenance of Membership Agreement 

Copyright 2004/2005 Robert A. Metcalf. Used with the 
written permission of Metcalf Educational Services 
(www.capreview.com).  The correct answer is C. 

Joan Gatzmeyer and Lori Eilors cut the cake. 

Crispy Bird’s Nest Recipe 
RECIPE FOR THE SOUTHWEST METRO 

CHAPTER INSTALLATION DESSERT 
1 jar (7 oz.) marshmallow crème (about 2 cups) 
¼ cup creamy peanut butter 
2 Tablespoons butter, melted 
3 cups chow mein noodles 
1 cup chopped plain M&M chocolate candies 
Peanut M&M chocolate candies 

Combine marshmallow 
crème, peanut butter, and 
butter; mix well until blend 
ed.  Add noodles and 1 cup 
chopped plain M&Ms; mix 
well.  Drop by 1/3 cupfuls 
onto greased cookie sheet 
and shape with   greased  
fingers to form nests. (Note: 

greased cupcake tins work even better than cookie 
sheets for this.)  Let stand until firm.  Fill with 
Peanut M&Ms before serving.  Makes 10-12 nests. 

******************************************** 

Division News 
2005 ANNUAL MEETING 
The St. Cloud Quarry Chapter is busy planning 
the Division Annual Meeting & Spring 
Conference.  It will be held May 13-15, 2005 at 
the Holiday Inn (320-253-9000).  Room rates are 
$89.95 +12% tax.  More information will be sent 
out as the conference draws closer.  See you in 
St. Cloud!! 
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Parliamentary Primer - February 
by Joan Gatzmeyer CPS/CAP 

 
The 2004 IAAP International Convention Parliamentarian, Jeff Neurauter, led a session on Robert’s 
Rules during the Convention.  The following recaps some points highlighted during that session. 
 

• When a person seconds a motion, it does not necessarily mean that they support the motion, 
but confirms they feel it warrants discussion. 

• Once the Chair has restated the motion, they call on the maker of the motion to open debate 
by speaking first.  If debate begins before a second is made, that act fulfills the requirement of 
a second and no further action is needed to get a second. 

• Debate can be closed by unanimous consent, i.e., “if there is no objection, we will close 
debate and vote on the motion to…”.  Without unanimous consent, debate must be closed by 
voting on a motion to close debate (requires a second and 2/3 majority). 

• Once debate is closed, the Chair should include a statement of the motion before calling for 
the vote, i.e., “it has been moved and seconded to …”.  This helps avoid confusion on the part 
of the voters and clarifies exactly what they are voting to do. 

• The number needed to pass a motion typically is either simple majority of the votes cast or 2/3 
majority. 

o Simple majority of the votes cast does not mean it has to be one whole number more 
than half nor 51%.  For example, if 11 votes were cast, half would be 5.5.  Majority 
does not require that “1.0” be added thereby making majority 6.5 and, in effect, 
requiring 7 votes to pass.  It would simply take 6 votes to qualify as more than half in 
this example. 

o If the vote required majority of those present, it would include everyone present 
whether or not they voted.  For example, if there were 13 voters present, majority is 7 
(since half is 6.5).  If only 11 of those 13 voted, the vote would still require 7 in favor to 
pass. 

o 2/3 majority means that at least 2/3 of the votes cast must be in favor in order to pass 
the motion. 

o A tie count fails the vote because it is not a majority. 

• The Chair does not vote unless their vote will affect the outcome by either creating or breaking 
a tie vote by the membership. 

• If a motion dies for lack of a second or if it is defeated, it can not be brought up again at the 
same meeting; however, it can be brought up again at the next meeting. 

 
As a novice Convention attendee, the number needed to elect a candidate to office was initially 
confusing to me.  When other attendees expressed their certainty that a second round of voting would 
be required for some offices, I thought they meant there would be a tie between two candidates.  The 
occurrence of an exact tie seemed really unlikely to me and I wondered how they could be so sure that 
would happen!  However, I learned that the winning candidate must garner a majority of the votes 
cast, and that can be difficult in a close race among 3 or more candidates.  For example, if there were 
100 members voting, the majority required to elect a candidate would be 51.  If each of three 
candidates received 40, 35, and 25 votes respectively, none would have the 51 majority votes needed.  
In that case, the candidate receiving the fewest votes would be eliminated and the top two candidates 
receiving the most votes would go into a second round of voting. 



  

 

 

♥Welcome to the Heart Walk - Twin Cities♥ 
Saturday, February 26, 2005 

Registration begins at 7:30 am; walk from 8:30 – 9:30 am 
Fee: No fees. Walkers must raise a minimum of $100 to receive the Heart Walk t-shirt.  

Location:  
Mall of America  

60 East Broadway  
Bloomington, MN 55425 

 
 

Presented by HealthPartners and Target 
Event Goal: $1,200,000 

 

 

 Sign up with your TwinCities West IAAP team by logging on to 
www.heartwalk.kintera.org/twincities/tcwestiaap; scroll down to find IAAP 
Admins with Heart and click to enter our team page to register as a 
participant or make a donation to our team! 

 If you register as a participant, create and personalize your own Web 
page. 

 Attain your fundraising goal by sending personalized e-mails to your 
friends and family asking for their support.  

 Have fun at the Heart Walk while helping to save lives. 

 
It's that simple. 
 
Since 1924 the American Heart Association has helped protect people of all ages and 
ethnicities from the ravages of heart disease and stroke. These diseases, the Nation's 
No.1 and No.3 killers, claim more than 930,000 American lives a year. The association 
invested more than $348 million in fiscal year 2002-03 for research, professional and 
public education, and advocacy so people across America can live stronger, longer lives. 
 
Thanks to all our walkers, donors and volunteers who have accepted the challenge to 
help fight heart disease and stroke. We cannot achieve our mission without each one of 
you. 
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Stop Stressing Out! 
By Peggy L. McNamara 

It seems that everywhere one looks these days, there is another survey reported that 
states how stressed out the American people are. There is concrete evidence that 
proves "being stressed out" is not healthy in any fashion: from heart attacks to weight 
management to the ability to sleep at night, stress, that is toxic stress, has a negative 
impact on your life.  
 
Here are some skills that can help you turn that toxic stress into positive action on a daily 
basis: 
 

1. Breathe deeply and slowly. The Wall Street Journal recently wrote that The 
American Institute of Stress found that a low-tech solution to computer overload is 
to inhale slowly.  In fact, one of the quickest ways  to trigger the body to relax, in 
any situation, is to take deep, slow breaths.  Before you take another phone call, 
enter a meeting where tension is high or get up to speak to people, take a few 
deep inhales and let them out to the count of three.  

 
2. Limit information overload...especially when it's negative.  Skim through the 

headlines and articles of the daily paper versus reading it cover-to-cover. Watch 
an earlier newscast than the one right before you go to bed. Delete your spam-
mail and don't worry about it any further; just get rid of it without getting frustrated 
that you had 100 bogus emails for every three valid ones. Stay away from toxic 
people; there are lots of them out there and don't underestimate their effect on 
you.  

 
3. Ask for help.  Some people feel it is a sign of weakness if you ask for help and 

yet, in reality, it is quite the opposite…it’s a sign of strength.  It shows that you 
understand your personal assets as well as your liabilities and, in today's world, 
with all the demands you endure, it is necessary.  Find people to share car pool 
duties for the kids and  their activities, have your backup plans created for "sick 
kid" days in advance, create a strong network of friends that you can lean on and 
communicate with those around you. Delegation is a great cure for being  
overwhelmed.   

 
Realize the difference between stress that is good for you and gives you energy versus 
toxic stress that leaves you feeling wiped out. Put these three skills into action and it will 
help you to Stop Stressing Out! 
 
 
 

 
Reprinted with permission from Peggy L. McNamara, author of "My Tender 
Soul - A Story of Survival"  May 2003 e-zine, "Perpetual Life Management" 
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CONTACT INFO REMINDER 
Please remember to inform Headquarters, 
the Division, and your Chapter whenever 
you make changes to your contact info. 
HQ notifications can be sent to 
membership@iaap-hq.org.  Your Division 
notice should be sent to blodin@ 
mpsutility.com so that the email roster 
posted in the Members Only section of the 
Division website can be updated.  (Division 
website is www.mnndsd-division.org. A 
password is required to enter this site.)  
You can update the TCW Chapter Roster 
yourself, whenever you want, by going 
into the Members Only section to our 
chapter roster. (Your membership # and 
password are required to enter this area.) 

 

TCW’s “No Show” Policy 
Just a reminder that “no shows” will be billed for 
the monthly fee unless cancelled prior to the 
reservation deadline stated on the reservation 
RSVP (usually the Friday prior to the meeting). 

We understand that “life happens”…especially 
in our line of work!!  Sometimes registrants are 
not able to make it at the last minute.  However, 
the hotel still requires payment for your meal, 
whether or not you are there.  For this reason, 
we must collect from you if you are unable to 
attend at the last minute.  (You will receive a 
receipt upon request if needed for tax or 
expense reimbursement purposes.) 

If you have signed up for a Permanent 
TwinCities West Reservation, please remember 
that you must notify the Hospitality Team by the 
registration deadline if you will NOT be 
attending a meeting or you will be charged for 
the meeting regardless of attendance. 

Your help and understanding is truly 
appreciated.  If you have any questions, feel 
free to contact any board member. 

Article Submissions 
The deadline to submit articles for the next 
newsletter is the 18th of each month.  
Everyone is welcome to submit articles 
for “The Charter”.  If you have a vendor or 
website you enjoy—or a handy computer tip 
to share—please share the information with 
your fellow admins.  And remember, each 
article submitted earns you 5 points towards 
the member recognition program! 

PERMANENT MEETING 
RESERVATIONS 

Do you attend almost every single chapter 
meeting?  If yes, did you know you can sign 
up for a “permanent meeting reservation”?  
Members on the Permanent Reservation list 
are automatically signed up to attend every 
meeting unless you notify Dawn Staycoff 
that you will not be attending a specific 
meeting.  No need to submit an RSVP or let 
anyone know when you will be there…just 
show up and pay at the door! 
NOTE: Per our No-Show Policy, you are 
responsible to pay for any meetings you miss if 
you do not notify Dawn by noon on the Monday 
prior to the meeting.  Dawn S. can be reached at 
tcwestiaap@yahoo.com. 

NOTICE!! 
Event Time Change!! 

Please Note:  The time has changed for 
the North site of the “Feed My Starving 

Children Project”. 

Brooklyn Park (North site) 
7:30-9:15 PM   Tues., Feb. 15th 

- - - - - - - - - - - - - - - - - - - - - - - - - 
Eagan (South site) 

6:00-7:30 PM  Tues., Feb. 15th 

Contact Nancy Berg for more information or 
to sign up for the North site.  Contact Marvel 

Thorne to sign up for the South site. 

nancy_berg@rdale.k12.mn.us or 
mthorne@stuartco.com  
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February 10, 2005 

Healthy, Wealthy & Wise:  Women’s Heart Health and 
3rd Annual Spouse/Significant Other Recognition Evening 

Educational Forum with Bridget Ahemann 

Leading a healthy lifestyle helps women be more effective in their careers and more fully enjoy their 
personal lives.  Yet the number of female deaths due to heart disease continues to rise and it is now the 
leading cause of death for American women – more than 11 times that of breast cancer.  Women’s 
increased entry into the workplace brought about changes in sociocultural patterns that affected heart health 
and decreased physical activity.  Our February educational forum, Healthy, Wealthy & Wise:  10 Things 
Every Woman Should Know About Heart Disease, will show us how to recognize the symptoms and risks 
unique to women as well as how to control those risk factors and take action to improve heart health.  Each 
attendee will also receive a gift bag of information, including a DVD of A Call to Action: Women and Heart 
Disease, hosted by NBC News/MSNBC anchor Forrest Sawyer and recorded live in April 2004 at The 
Fitzgerald Theater in St. Paul.  

Our program is being led by Bridget Ehemann who is a Technical Consultant for 
Advanced Patient Management Customer Support with Guidant Corporation.  As head of 
the GROW External Education team, Bridget has helped educate the Twin Cities 
community about women's cardiovascular health through events such as "A Call to Action:  

Women and Heart Disease," the AHA Heart Walk, and the Guidant Heart of the Summer Run. 

It’s all happening from 5:30-8:00 PM. 
 

♥Our February program is not only for women, but 
also for the special people in their lives and we 
encourage you to invite a guest to our 3rd Annual 
Spouse/ Significant Other Recognition Evening!  
It is a great opportunity to share some pre-Valentine’s 
Day time together while learning more about an 
important topic and about IAAP. ♥ 

February’s Corporate Sponsor:  Guidant 
Guidant Named One of FORTUNE's 100 Best Companies To Work For 
… Guidant initiated its GROWSM (Guidant Reaches Out to Women) 
organization to educate both women and men on the important topic of 
women's cardiovascular health.  Over 100 Guidant employees are trained 
to give presentations on a volunteer-basis to local community groups  who 
want to learn more about women's heart health.  (www.guidant.com) 

Registration includes program, dinner and meeting:  $18 for spouses, etc., $18 for chapter members, teachers 
and students; $20 for IAAP members; and $25 for non-members.  Meetings are held in the Scandinavian Room at 

the Radisson Hotel & Conference Center, 3131 Campus Drive, Plymouth 

------------------------------------------------------------------------------------ 

  Yes, I’ll be there.  My Name: _____________________________________________________ 
  A friend/co-worker is coming.  Name(s): ____________________________________________ 
  My check for $_____ is enclosed.          I / We will need a receipt. 
 I prefer a vegetarian meal.   My medical dietary restrictions include: _________________  

My company or school name:  ______________________________________________________ 
My phone number:   (____)________________     My email address:  _______________________ 

Make check out to TwinCities West IAAP and mail with registration form to Dawn Staycoff at MGI Pharma, 
5775 West Old Shakopee Road, Suite 100, Bloomington, MN  55437  (U.S. Postmark Deadline:  Friday, 
Feb. 4, 2005), or telephone: 952-346-4747 or email: tcwestiaap@yahoo.com  by 4 PM, Mon., Feb. 7, 2005. 
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Upcoming Voyages   
Feb. 3 – TwinCities West Board Meetings are 

held on the first Thursday of each month. 
Meetings are held at Davanni’s in Golden Valley, 
starting at 5:45 PM.  ALL members are welcome 
to attend. 

Feb. 10 – TwinCities West Chapter Meeting & 3rd 
Annual Significant Other Recognition with 
Dinner and Educational Program.  Location:  
Radisson Plymouth, 5:30-8:30 PM.  Topic:  
“Healthy, Wealthy & Wise: A Guide to 
Women’s Heart Health” by Guidant 
Chapter Members: $18     IAAP Members: $20 
Non-members:  $25 

Mar. 10 – TwinCities West Chapter Meeting at 
the Radisson Plymouth from 5:30-8:30 PM.  
Topic:  “Advanced PowerPoint Tips” by 
Hennepin Technical College.  Chapter Members, 
Students & Teachers: $18    IAAP Members: $20   
Non-members:  $25 

Apr. 14 – TwinCities West Chapter Meeting with 
Dinner and Educational Program.  Location:  
Radisson Plymouth, 5:30-8:30 PM.  Topic:  
“Thriving in Chaos” by Tracy Knofla. 
Chapter Members: $18     IAAP Members: $20    
Non-members:  $25 

May 12 – TwinCities West Annual Meeting 
Note:  This meeting is for members only.  
Location: Radisson Plymouth, 5:30-8:30 PM.  
Chapter Members: $18 

May 31-June 3 – National Notary Association 
Conference:  Professional Opportunities for 
Professional Notaries 
Location: Bally’s Las Vegas 
Registration Info:  www.nationalnotary.org 

May 13-15, 2005 – MN-ND-SD 
Annual Meeting and Spring 
Conference – St. Cloud 
Holiday Inn, St. Cloud, MN 

July 17-20, 2005 – IAAP 
International Convention 
Adam’s Mark Hotel, Denver. 
Reservations can be made starting Sept. 1, 
2004 by calling 800-444-2326.  Plan now to 
attend this fantastic education and networking 
opportunity…you’ll be glad you did! 

2004-2005 COMMITTEES / TEAMS 
ACFCAP Committee (“Student Conference”) 
Chair:  Kaye Park 
Members:  OPEN 

Bylaws & Standing Rules Committee 
Chair:  President Elect 
Members:  Joan Gatzmeyer CPS/CAP 

Certification Committee (CPS/CAP) 
Chair:  Jo Tynen CPS/CAP 
Members:  Georgann Bestler Wenisch CAP, Janice 
Paulson CPS/CAP 

Chapter Historian (Scrapbook Committee) 
Chair:  Laura Green-Johnson 
Members:  Debi Cain-Rivord CPS/CAP, Bonnie 
Marten, Carolyn Nelson CPS/CAP 

Community Service Committee 
Co-Chairs:  Nancy Berg & Jaddie Edwards 
Members: Joan Claude, Linda Sanderson, Marvel 
Thorne CPS 

Hospitality & Registration Committee 
Co-Chairs:  Dawn Staycoff & Peggy Ford 
Members:  RaeLee Kubesh, Gladys Tripp  

Membership Committee 
Chair:  Kathy Johnson 
Members:  Yvette Kanzler, Carolyn Nelson, Becky 
Studt 

Newsletter Committee 
Editor:  Debi Cain-Rivord 

Nominating Committee 
Chair:  Carolyn Nelson 
Members:  OPEN 

Open House & Vendor Show 2005 Committee 
Proj. Coordinators: Joan Gatzmeyer & Janice Paulson 

Programs & Education Committee 
Co-Chairs:  Amy Lussier & Bonnie Marten 
Members:  Ruth Etienne, Kaye Park 

Public Relations 
Co-Chairs:  Georgann Bestler enisch & Kathy Eiden 

Sunshine Committee 
Chair:  Linda Sanderson 
Members: Nancy Berg, Joan Claude, Rae Lee Kubesh 

Ways & Means Committee 
Chair:  Joan Claude 
Members:  Janice Paulson 

Web-Master 
Jim Rivord 

Reach 
Explore 
Network 
Empower 
Win! 

RENEW the 
Excitement! 



  

* CPS/CAP re-certification points have been applied for. 

 
 

2004 – 2005 PROGRAMS 
TwinCities West IAAP® 

 

 

Aug. 9, 2004 6th Annual Kick-Off Event:  Lake Minnetonka Cruise, 
sponsored by SeaNote Cruises 

 

Sept. 9, 2004 Employment Law and Admins:  Balancing What 
You Know with What’s Legal*, By:  Steve Heikens, 
Attorney at Law, sponsored by InterCall 

 

Oct. 7, 2004 IAAP Open House & Vendor Show (Free to all 
administrative professionals), sponsored by Radisson Hotel & 
Conference Center Plymouth 

 

Nov. 11, 2004 Inspiring Breakthrough Secrets to Live Your 
Dreams *, By:  Christine Clifford, CSP, CEO/President, 
Christine Clifford Enterprises (www.christineclifford.com); 2nd 
Annual Employer Appreciation Evening, sponsored by Archway Marketing 
Services® 

 

Dec. 9, 2004 Mind Your Global Ps & Qs *, By:  Debi Cain-Rivord 
CPS/CAP, President, MN-ND-SD Division, IAAP 

 

Jan. 13, 2005 Increasing Your Visibility*, By:  OfficeTeam, sponsored by 
OfficeTeam 

 

Feb. 10, 2005 Healthy, Wealthy, & Wise:  Guide to Women’s Heart 
Health *, By:  Guidant, 3rd Annual Spouse/Significant Other 
Recognition Evening 

 

Mar. 10, 2005 Advanced PowerPoint Tips * by Hennepin Technical 
College 

 

Apr. 14, 2005 Thriving in Chaos *, by Tracy Knofla of High Impact 
Training Company 

 

May 12, 2005 Annual Meeting (Members Only)  

June 9, 2005 Strategic Planning Meeting & Installation of 2005 – 
2006 Officers 

 

* CPS/CAP Re-certification points applied for.  Registration, including meeting/program and dinner:  Chapter members, students & teachers $18;  
IAAP members $20; and Non-members $25.  Meetings are held at the Radisson Hotel & Conference Center, 3131 Campus Boulevard, 

Plymouth, MN 55441 

For more information about any of these programs, contact Joan Gatzmeyer at 763.488.6856 or 
joan_gatzmeyer@archway.com or visit www.iaap-twincitieswest.org for the most current event schedule; 

these programs may be subject to change. 


