
Marriott Minneapolis West 

9960 Wayzata Blvd.    St. Louis Park, MN 

952/544-4400 
 

Members  & Guests At The Door $25.00 

Members & Guests Using PayPal $26.06 
 

Registration deadline is Friday, April 4, 2008.  
 

Registration deadline is Friday, April 4, 2008.  In the event you become unable to attend, cancellations must be received 

by Monday, April 7.  No shows will be billed for the registration fee.  If you have any questions, please call Debi Cain-

Rivord at 952/848-6302. 
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Presented by Valerie King CPS/CAP 

and MN-ND-SD Division IAAP Past 

President 

 

Using a personality profile tool, 

Valerie will assist attendees in 

developing a new awareness of 

themselves and others, create more 

effective team-building in work groups, resolve 

conflict with others, and realize that personality 

differences are to be appreciated. 

 

Valerie has been a member of IAAP 

since 1998 and is an active member 

of the Rochester chapter. 
 

 

 

 

Celebrate 

Administrative Professionals Week®: 

FORWARD MOVING 
 

Come join us for good food, great 

networking opportunities, special vendor 

exhibits and lots of fun!  

 

Bring-a-guest contest! For each guest you bring, 

you will be entered into the drawing for a one-

hour massage donated by Beyond Fitness 

(www.beyondfitnessmn.com). 

 

This is the perfect time to bring 

your boss or co-worker to learn 

more about IAAP. April guests 

pay the member rate of $25, and anyone who 

joins in April will receive $15 off 

the membership fee! 
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Next Port of Call 

The Charter 
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Pride begins here 

Come join TwinCities  

West as we tour the  

savannah this year. 

April Community Service The mission of I Love a Parade is to 
offer alternative work opportunities, through the arts, for 
homeless individuals who have been unable to maintain 
employment in our current work system, and to strive toward 
reshaping public images of people who are homeless. Sandra Haff, 
Program Director, will be offering artwork for sale! For more 
information, please visit their website: www.iloveaparade.org. 

Understanding Yourself and 

Others © Personality Profile  
Employer Recognition  

Evening 

Thursday, 

April 10, 2008  

5:30 - 8:30 

p.m.  

http://www.beyondfitnessmn.com/
http://www.iloveaparade.org/


Captainõs Log By Dawn Staycoff 

2007-08 TwinCities West IAAP President 
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Have you ever watched a 

person trying to 

communicate with 

someone from another 

country or someone who 

speaks a foreign language? 

You've probably watched 

as this person tries one or 

more of the following 

tactics in an attempt to 

break through the language barrier:  

Speaks louder! 

Speaks slower! 

Enunciates! 

Uses hand signals! 

Gives up! 

 

Do any of these solve the problem? Not 

really. No matter how "hard" we try to 

communicate, if we don't know the 

òlanguageó of the other person, 

communication is virtually impossible. 

Needless to say, this applies equally when 

someone is trying to communicate with us. If 

they don't know our òlanguageó, the chances 

of coming together to form some meaningful 

understanding are pretty slim.  

 

What we often fail to recognize, however, is 

that even when we do speak the same 

"words," we still may be speaking a foreign 

language! Although it sounds familiar, we 

continually misunderstand each other. 

Learning to communicate with others is an 

ongoing process.  Itõs not just about how you 

communicate but how the other person 

receives the information.  

 

An office environment is just like any other 

situation where many different types of 

people must work together in order to 

achieve the same goals. There are going to be 

natural leaders among the group and natural 

followers. Some will be extroverted and firm 

in their convictions while others may be more 

introverted and easily swayed. Everyone 

brings with them various personality traits; 

however, none of them are right or wrong, 

they are just different.   

 

Learning how to communicate with others 

can be a challenge, but to create a good 

working team you need personalities of all 

types. No one personality type outshines the 

other or is preferable, all complement each 

other in different ways. If you are choosing a 

team, itõs a good idea to have representation 

from all personality types for a balanced 

approach to the task at hand. 

As administrative assistants, we have to 

communicate with many people on a day-to- 

day basis, and communication is an important 

skill to hone. Join us in April as we learn 

about personality types as well as some great 

tips and tricks on how best to communicate 

and work with them. 

CABIN CREW  

Captain:   

Dawn Staycoff  

 (President)   

' 612/844-5003 

8 dawn.staycoff@thrivent.com 
 

1st Officer:   

Debi Cain -Rivord CPS/CAP  

(President-Elect)   

' 952/848-6302  

8 debi.cain-rivord@novartis.com 
 

1st Mate:   

Heather Kolstad  

(Vice President)  

' 952/405-7962  

8 hkolstad@meristemmfo.com 
 

Purser:   

Janice Paulson CPS/CAP  

(Treasurer)  

' 763/595-5914   

8 Janice_paulson@gage.com 
 

Assistant Purser:   

Patricia Romanko  

(Assistant Treasurer)  

' 763/420-9459  

8 promanko@stifel.com 
 

Ships Log:   

Roxanne Rychly  

(Secretary)  

' 612/844-4386   

8 roxanne.rychly@thrivent.com 
 

Navigator:   

Gayle Petrie CPS  

(2nd Year Director At Large)   

' 952/377-5504  

8 gandspetr@yahoo.com 
 

Navigator:   

Kaye Park  

(1st Year Director at Large)   

' 763/315-2247  

8 kaye.park@upsher-smith.com 
 

Navigator:   

Kathy Hincher CPS  

(1st Year Director at Large)   

' 763/488-6875  

8 Kathy_hincher@archway.com 

Membership Scoreboard:  Northwest District 
Division  6/30/2007 2/29/2008 

Washington-Alaska Division 582 591 

MN-ND-SD Division 767 756 

Idaho-Oregon-Utah Division 347 343 

CO-WY-MT Division 380 389 

Iowa-Nebraska Division 552 556 

At Large 450 418 

Northwest District Totals 3,078 3,053 
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If we missed your 

birthday or anniversary, 

we apologize and ask 

that you enter your info 

into the ñMembers 

Onlyò area of our 

website for inclusion in 

the future issues of ñThe 

Charter.ò 

APRIL  

ANNIVERSARIES  
 

Laura Green-Johnson 

7 Years 

 

Jessica Hildman 

2 Years 

 

Mandy MacDonald 

1 Year 

 

Michelle Martenson 

1 Year 

APRIL  

B IRTHDAYS  

  4  Tracy Dockendorf CPS 

  6  Tracy Rue 

12  Nancy Berg 

13  Ellen Anderson 

13  Genista Park 

23  Kathy Hincher CPS 

23  Laurie Lyso 

23  Dawn Staycoff 

25  Sherry Zupin CPS 

26  Amy LeMieux 

Diplomatic Discussions:  Talking Politics at Work 
The political winds have changed when it comes to discussing the legislative landscape at the 

office. Previously deemed a troublesome topic to talk about, politics is now considered a 

safe subject by more than two-thirds of workers polled by OfficeTeam. Sixty-seven percent 

of employees surveyed said engaging in political debate on the job is acceptable; an 

additional 14 percent actually invite these conversations. 

 

With election headlines at the forefront of every news source, talking politics at work may 

be unavoidable. Here are some pointers to remember during these discussions: 

 

Be cautious. Although political banter is acceptable, make sure you tread carefully to 

avoid offending someone. In addition, be careful of making assumptions about what 

people think. They may surprise you. 

Always keep your cool. Political conversations that become heated disrupt 

productivity and can harm professional relationships. It is better to skirt topics that 

excite emotions than permanently damage your reputation. 

Excuse yourself if necessary. Donõt feel pressured into sharing your political views. If 

a topic becomes too sensitive, politely excuse yourself by saying with a smile, òSorry, Iõm 

staying out of this one.ó 

Donõt go overboard. Avoid decorating your cubicle with too much political 

paraphernalia, such as posters of your favorite candidate. If you do wish to put your 

political views on display, do so tactfully. Also keep in mind that your company may have 

policies against public support of political causes at work. 

 

With the presidential election drawing near, itõs only natural to discuss politics at the office. 

But be careful to prevent discussions of the election from becoming divisive. As with any 

sensitive issue, being diplomatic is key. 

 
OfficeTeam is the world's leading staffing service specializing in highly skilled administrative and office 

support professionals. The company has more than 300 locations worldwide, and offers online job search 

services at www.officeteam.com.  

March Meeting Food Drive Results 
Thanks to all members who brought bags of groceries to the 

March meeting to help hungry families.  We collected 101 

pounds of food and $25 in cash that was donated to 

Community Emergency Assistance Program Inc. (CEAP).  

Since each pound of food counts the same as a $1donation 

and each donation made in March is matched by Minnesota 

FoodShare and the Feinstein Foundation, our donation is worth $252, and cash 

donations are stretched.  Every dollar donated to the food shelf can result in 4 pounds 

of food because many food shelves engage in cooperative bulk purchasing. 

 

This is another example of how what seems like a small individual contribution can add 

up and made a dent in the fight against hunger in our community. 

 
Submitted by Bonnie Marten CPS/CAP 

http://www.officeteam.com


BEN EFITS  OF  IAAP 

MEMBER SHIP  

Continuing Education: 

Earn Continuing Education Credit 

(CEUs) and/or CPS/CAP 

Recertification Points at Chapter, 

Division, and International meetings or 

conferences. 

 

Networking:  

Meet and exchange ideas with other 

office professionals. 

 

Professional Growth: 

Enhance your career and develop self-

confidence. 

 

Certified Professional 

Secretary® (CPS®) and 

Certified Administrative 

Professional® (CAP®) 

Programs: 

Attain the recognized standard of 

measurement of secretarial and 

administrative assistantsõ proficiency 

through an extensive written 

examination. 

 

Leadership Development: 

Learn team-building and organizational 

skills as a committee member, 

committee chair, and/or chapter 

officer. 

 

Technology Updates: 

Keep up to date on industry trends 

and technological advances. 

 

Professional Publications: 

Receive timely information on issues 

facing business professionals today. 

WANT TO BECO ME 

A  MEMB ER? 

Contact Dawn Staycoff, at 

dawn.staycoff@thrivent.com, and 

ask that an IAAP informational 

packet be sent to you.  Better 

yet, attend one of our meetings 

and see for yourself how IAAP 

can help you achieve success in 

the administrative profession! 
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If you are interested in receiving a 

copy of job postings sent to our 

chapter, please contact me at 

DebiCain@Rivord.org.  Be sure to 

include the email address you want 

postings sent to.  Once your name 

is on the list, you will automatically 

receive any employment-related 

emails that I receive.  This is a handy 

network for people actively seeking 

employment or just òkeeping their 

eyes open.ó 

 

Likewise, if you know any openings 

or have a job posting you would like 

to share with other IAAP members, 

please let me know and I will route 

only to those interested. 

 

If you are a chapter member, your 

name will remain on this routing list 

until you ask to have it removed.  If 

you are a nonmember, your name 

will remain on the list for a two-

month òtrial membershipó period.  

Please note that the number of 

routings varies depending on what I 

receive.  Sometimes I donõt have 

anything to share for several weeks 

and other times, I will send out a 

few a day.  The more postings I 

receive, the more you will receive! 
 

By Debi Cain-Rivord CPS/CAP 

Employment Network 

Come See What Sets  
Us Apart!!  

763 -473 -2400  
1115 Vicksburg Lane N. 
Plymouth, MN  55447  

www.beyondfitnessmn.com 
Certified trainers included in 

Gold level membership   

New for 2008  

Body Weight Fit  

Boot Camp 

Stretch N Tone  

 

Itõs never too late! 

New classes starting weekly!  
 

Call for details regarding class 
enrollment 

 

Coming Soon 

Cardio Kickboxing  
Call for Details   

IAAP Members & Guests!! 

 $15 off any Class 

Expires 4/30/08 y 1 coupon per person 

  

No Enrollment Fee!!!! 

 New Members Only 

Valid with 6 and 12 month contracts only 

Expires 4/30/08 



 
ATENTION ADMINISTRATIVE PROFESSIONALS!  

North Star IAAP È Chapter  
invites you to our  

ANNUAL OPEN HOUSE AND VENDOR SHOW  
 

Find out what IAAP can offer you and how membership can benefit 

your personal development and career growth!  

Tuesday, April 8, 2008  
5:30 ï 8:00 PM  

The Hampton Inn & Suites  
13550 Commerce Blvd. Rogers, MN  

Hors dôoeuvres! Vendor Exhibits! Testimonials!  

Goodie Bags! Door Prizes !  

Bring a Friend or Colleague   

 

More information may be found at: www.iaapnorthstar.org  

 

 

 

 

 

 

 

This is a FREE event and is sponsored by IAAP and Vendor participants  

 


