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The mission of | Love a Parade is to
.~ offer alternative work opportunities, through the arts, for
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http://www.beyondfitnessmn.com/
http://www.iloveaparade.org/

APRIL 2008

Captain:
Dawn Staycoff

(President)
612/8445003
8 dawn.staycoff@thrivent.com

1st Officer:
Debi Cain -Rivord CPS/CAP

(PresidentElect)
952/8486302
8 debi.cairrivord@novartis.com

1st Mate:
Heather Kolstad

(Vice President)
952/4057962
8 hkolstad@meristemmfo.com

Purser:
Janice Paulson CPS/CAP

(Treasurer)
763/5955914
8 Janice_paulson@gage.com

Assistant Purser:
Patricia Romanko

(Assistant Treasurer)
763/4209459
8 promanko@stifel.com

Ships Log:
Roxanne Rychly

(Secretary)
612/8444386
8 roxanne.rychly@thrivent.com

Navigator:
Gayle Petrie CPS

(2nd Year Director At Large)
952/377#5504
8 gandspetr@yahoo.com

Navigator:
Kaye Park

(1st Year Director at Large)
763/3152247
8 kaye.park@upshesmith.com

Navigator:
Kathy Hincher CPS
(1st Year Director at Large)

763/4886875
8 Kathy_hincher@archway.com

Capt al.mas

Have you ever watched a continually misunderstand each other.

person trying to Learning to communicate with others is an
communicate with ongoing process. Il t'ds
someone from another communicate but how the other person
country or someone who receives the information.

speaks a foreign language?

You've probably watched An office environment is just like any other

J as this person tries one orsituation where many different types of

more of the following people must work together in order to

tactics in an attemptto  achieve the same goals. There are going to be
break through the language barrier: natural leaders among the group and natural

e Speaksouder! followers. Some will be extroverted and firm

in their convictions while others may be more

| . .
¢ Speak;slower. introverted and easily swayed. Everyone
¢ Enunciates! brings with them various personality traits;
e Useshand signals! however, none of them are right or wrong,
e Gives up! they are just different.

Learning how to communicate with others

really. No matter how "hard" we try to can be a challenge, but to create a good
communicate. if we don't know the working team you need personalities of all
ol anguagedé of the otH)ResNO g pesenglity type outshines the
communication is virtually impossible. other or is preferable, all complement each
Needless to say, this applies equally when other in different ways. If you are choosing a

someone is trying to communicate with us. If
they don't

of coming together to form some meaningfufPProach o the task at hand.
understanding are pretty slim. As administrative assistants, we have to

communicate with many people on a day

day basis, and communication is an important

skill to hone. Join us in April as we learn

n about personality types as well as some great
tips and tricks on how best to communicate
and work with them.

Do any of these solve the problem? Not

What we often fail to recognize, however, is
that even when we do speak the same

"words," we still may be speaking a foreig
language! Although it sounds familiar, we

Division 6/30/2007 2/29/2008
WashingtorAlaska Division 582 591
MN-ND-SD Division 767 756
IdahoOregonUtah Division 347 343
CO-WY-MT Division 380 389
lowa-Nebraska Division 552 556
At Large 450 418
Northwest District Totals 3,078 3,053

eam, itds a good idea

know our gmalpegsonglily types for@ Ralancedy 4 ¢ e
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The political winds have changed when it comes to discussing the legislative landscape at th

office. Previously deemed a troublesome topic to talk about, politics is now considered a
safe subject by more than twihirds of workers polled by OfficeTeam. Six¢gven percent
of employees surveyed said engaging in political debate on the job is acceptable; an
additional 14 percent actually invite these conversations.

With election headlines at the forefront of every news source, talking politics at work may 23

be unavoidable. Here are some pointers to remember during these discussions:

Be cautious. Although political banter is acceptable, make sure you tread carefully to
avoid offending someone. In addition, be careful of making assumptions about what
people think. They may surprise you.
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Always keep your cool. Political conversations that become heated disrupt
productivity and can harm professional relationships. It is better to skirt topics that
excite emotions than permanently damage your reputation.

e Excuse yourselfif necessary. Dondt f eel pressured int
a topic becomes too sensitive, politel
staying out of this one. 6

e Dond6t go oAveiddeooratinglyour cubicle with too much political

paraphernalia, such as posters of your favorite candidate. If you do wish to put your
political views on display, do so tactfully. Also keep in mind that your company may
policies against public support of political causes at work.

With the presidential election drawing
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But be careful to prevent discussions of the election from becoming divisive. As with any
sensitive issue, being diplomatic is key.

OfficeTeam is the world's leading staffing service specializing in highly skilled administrative and office
support professionals. The company has more than 300 locations worldwide, and offers online jObL%ﬁﬁrﬁibreeFﬂohnson

services atww.officeteam.com

Thanks to all members who brought bags of groceries to the

March meeting to help hungry families. We collected 101

pounds of food and $25 in cash that was donated to

Community Emergency Assistance Program Inc. (CEAP).

Since each pound of food counts the same as a $1donation

and each donation made in March is matched by Minnesota
FoodShare and the Feinstein Foundation, our donation is worth $252, and cash
donations are stretched. Every dollar donated to the food shelf can result in 4 pounds
of food because many food shelves engage in cooperative bulk purchasing.

This is another example of how what seems like a small individual contribution can add
up and made a dent in the fight against hunger in our community.

Submitted by Bonnie Marten CPS/CAP

7 Years

Jessica Hildman
2 Years

Mandy MacDonald
1 Year

Michelle Martenson
1 Year


http://www.officeteam.com
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Continuing Education:

Earn CO”“;‘/“‘”Q Ed‘;cat‘o“ Credit If you are interested in receiving a If you are a chapter member, your
(Riigrsﬂ)f::';ﬂoor: I(Z’:(th:;PCha o copy of job postings sent to our  name will remain on this routing list
pren chapter, please contact me at until you ask to have it removed. If

Division, and International meetings or . . .
Deb|Ca|n@R|vord.org. Be sure to you are a nonmember, your name

conferences.

include the email address you wanwill remain on the list for a twe
Networking: postings sent to. Once yournamemont h otri al member
Meet and exchange ideas with other is on the list, you will automatically Please note that the number of
office professionals. receive any employmeielated routings varies depending on what |

emails that | receive. Thisisahandye c ei v e . Someti mes
Professional Growth: network for people actively seekinganything to share for several weeks
Enhance your career and develop self empl oyment or | uasdothér ineg pwillsend outlae i r
confidence. eyes open. o few a day. The more postings |

receive, the more you will receive!

e Likewise, if you know any openings
giftﬁﬁgﬁé%i‘i)tgge . or have a job posting you would likéy Debi Caiivord CPS/CAP
Professional (CAF) to share with other IAAP members,
Programs: please let me know and | will route
Attain the recognized standard of only to those interested.

measurement of secretarial and

admi ni strative assistantsd proficiency
through an extensive written

examination.

Leadership Development:
Learn tearrbuilding and organizational
skills as a committee member,

/—-*\ New for 2008

commlttee chair, and/or chapter Beyond Fitness Body Weight Fit
officer. Boot Camp

o, TR Stretch N Tone
Technology Updates:
Keep up to date on industry trends Come See What Sets Itds never tpo
and technological advances. Us A pa,—[-_// New classes starting weekly!
Professional Publications: 763-473-2400 caltfor deéilrlznrrigeirtdmg class
Receive timely information on issues 1115 Vicksburg Lane N.
facing business professionals today. Plymouth, MN 55447

Coming Soon

www.beyondfitnessmn.com Cardio Kickboxing

Certified trainers included in

. call for Details
Gold level membership
Contact Dawn Staycoff, at IAAP Members & Guests!! No Enrollment Fee!lll
dawn.staycoff@thrivent.copand $ 1 5 New Members Only
—— off any Class
ask that an IAAP informational Eoires 4130108 1 V Valid with 6 and 12 month contracts only
packet be sent to you. Better xpires 4/30/0§ 1 coupon per person Expires 4/30/08

yet, attend one of our meetings
and see for yourself how IAAP
can help you achieve success in
the administrative profession!
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ATENTION ADMINISTRATIVE PROFESSIONALS!

North Star IAAP & Chapter

invites you to our

ANNUAL OPEN HOUSE AND VENDOR SHOW

Find out what IAAP can offer you and how membership can benefit
your personal development and career growth!

Tuesday, Aprll 8, 2008 ((T
. ffamplon
= 5:30 7 8:00 PM Ginsicuin |
763.295.3888 The Hampton Inn & Suites ROGERS, MN
13550 Commerce Blvd. Rogers, MN 763-425-0044
Hors doéboeuvr es! Vendor 'Exhi bit

Goodie Bags! Door Prizes !
Bring a Friend or Colleague

More information may be found at: www.iaapnorthstar.org

This is a FREE event and is sponsored by IAAP and Vendor participants

I RSVP Deadline: Friday, April 4, 2008. To register call Marlene at 763-225-8616, ||
I email to marlener@hdgil.com, or on the web at www.iaapnorthstar.org I




