
Marriott Minneapolis West 

9960 Wayzata Blvd.    St. Louis Park, MN 

952/544-4400 
 

Members At The Door $25.00 

Members Using PayPal $26.06 

Guests At The Door $28.00 

Guests Using PayPal $29.15 
 

Registration deadline is Friday, June 6, 2008.  
 

Registration deadline is Friday, June 6, 2008.  In the event you become unable to attend, cancellations must be received 

by Monday, June 9.  No shows will be billed for the registration fee.  If you have any questions, please call Debi Cain-

Rivord at 952/848-6302. 
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The Charter 
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Pride begins here 

Come join TwinCities  

West as we tour the  

savannah this year. 

Thursday, 

June 12, 2008 

5:30 - 8:30 

p.m.  



Captainõs Log By Dawn Staycoff 

2007-08 TwinCities West IAAP President 
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òEvery new beginning 

comes from some 

other beginningõs 

end.ó  -Semisonic 

 

Wow!  Where did 

this year go? Itõs funny 
how time moves; 

when we are waiting 

for something fun like a Mexico 

vacation, time creeps along. When we 

are waiting to, say, take the helm at 

TwinCities West, time flieséand fly it 

did.  It seems like just yesterday I was 

conducting my first meeting. I really 

learned a lot in my year, not only 

about myself but about leadership in 

general. What a ride. 

 

In the overall scheme of things we 

really have little time here on earth. I 

was reminded of that at the Division 

meeting in May during the Omega 

Ceremony.  For those of you 

unfamiliar with the Omega Ceremony, 

itõs a short presentation to honor 

those in our organization who we 

have lost in the past year. Thankfully 

this yearõs list was small, but the 

presentation that was chosen was 

called òThe Dashó by Linda Ellis. Iõm 

sure many of you have seen or heard 

this (you can Google òThe Dashó if 

you havenõt seen it) but it really 

reminded me about my choices and 
my time. Briefly, it reminds us that itõs 

not so much when you were born or 

when you die but what you do with 

your time in between, the dash. 

 

I encourage each of you to read the 

poem and to think about your dash 

and find ways to make your own life 

meaningful. We are all here for such a 

short time, enjoy the ride. 

 

Thanks for an amazing year! 

CABIN CREW  

Captain:   

Dawn Staycoff  

 (President)   

' 612/844-5003 

8 dawn.staycoff@thrivent.com 
 

1st Officer:   

Debi Cain -Rivord CPS/CAP  

(President-Elect)   

' 952/848-6302  

8 debi.cain-rivord@novartis.com 
 

1st Mate:   

Heather Kolstad  

(Vice President)  

' 952/405-7962  

8 hkolstad@meristemmfo.com 
 

Purser:   

Janice Paulson CPS/CAP  

(Treasurer)  

' 763/595-5914   

8 Janice_paulson@gage.com 
 

Assistant Purser:   

Patricia Romanko  

(Assistant Treasurer)  

' 763/420-9459  

8 promanko@stifel.com 
 

Ships Log:   

Roxanne Rychly  

(Secretary)  

' 612/844-4386   

8 roxanne.rychly@thrivent.com 
 

Navigator:   

Gayle Petrie CPS  

(2nd Year Director At Large)   

' 952/377-5504  

8 gandspetr@yahoo.com 
 

Navigator:   

Kaye Park  

(1st Year Director at Large)   

' 763/315-2247  

8 kaye.park@upsher-smith.com 
 

Navigator:   

Kathy Hincher CPS  

(1st Year Director at Large)   

' 763/488-6875  

8 Kathy_hincher@archway.com 

Membership Scoreboard:  Northwest District 
Division  6/30/2007 4/30/2008 

Washington-Alaska Division 582 615 

MN-ND-SD Division 767 769 

Idaho-Oregon-Utah Division 347 352 

CO-WY-MT Division 380 404 

Iowa-Nebraska Division 552 559 

At Large 450 405 

Northwest District Totals 3,078 3,104 
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MAY  

B IRTHDAYS  

  4  Barb Schieffer 

  9  Julie Higbee 

14  Linda Sanderson 

23  Kim Stuber 

27  Mary Ann Peterson 

28  Melissa Lidberg CPS 

 

JUNE  

B IRTHDAYS  

  5  Gladys Tripp 

  6  Michelle Van Stone 

14  Roxanne Rychly 

30  Teri Kornberg CPS 

Committee Spotlight 

Public Relations & Marketing Committee  
Submitted by Joan Gatzmeyer CPS/CAP, 2007ð08 Chair 
 

The two halves of the Public Relations and Marketing Committee encompass these 

objectives: develop and coordinate methods to increase the chapterõs visibility to the public, 

employers, students, and others as a means of promoting membership; and of providing 

additional revenue to support chapter initiatives. 

 

TwinCities West Chapterõs PR & Marketing Committee had its beginnings in the summer of 

2003 when Gloria Oveson CPS/CAP and Joan Gatzmeyer CPS/CAP met to brainstorm on 

ways in which the chapter could publicize the annual open house and vendor show. Out of 

that meeting came many ideas on ways to reach prospective members through newspapers, 

periodicals, television, schools, staffing companies, state employment agencies, chambers of 

commerce, and targeting area companies as well as through member and professional 

contact networks. 

 

Efforts in these areas continued after the impact event, and additionally, the first corporate 

sponsorship program was rolled out in March 2004 with the goal of providing ongoing 

support of high-quality speakers for chapter meetings. The decision was made that spring to 

officially add the committee to the chapter bylaws so that efforts would be supported into 

the future. 

 

Since that time, the committee has regularly gotten publication of chapter meeting notices 

in a number of local newspapers and periodicals, including StarTribune, Minneapolis/St. Paul 

Business Journal, Sun-Sailor, Lakeshore Weekly News, and Meetings: Minnesotaõs 

Hospitality Journal, among others. Discussions are currently in progress with editors of 

Plymouth Magazine for a potential feature article in an upcoming edition. 

 

Other initiatives have included distribution of informational cards with floral deliveries 

during Administrative Professionals Week®; Twin West Chamber of Commerce 

participation; and handing out candy, stickers, and program information as part of Plymouth 

on Parade. Being part of the Community Journal segment on Channel 12 television has been 

a highlight twice over the past several years. Most recently, several members were 

interviewed at the April 2008 meeting and at their workplace for a segment that featured 

IAAP membership benefits and a promotion of the Division Annual Meeting hosted by TC 

West. In case you missed it, a DVD of the feature will be shown at the June 12 chapter 

meeting. 

 

On the marketing side, since the inauguration of the sponsorship program, TwinCities West 

has welcomed 16 cash sponsors providing $3,250 in support as well as many more in-kind 

sponsors who offered drawing items, attendee gifts, and other valuable information for 

members and guests. 

 

There are many additional ways in which TwinCities West could reach out to the local 

business community and their administrative professionals and let them know about the 

many advantages that IAAP offers. If you have any suggestions or would like to be part of 

this fun committee, please contact Incoming President Debi Cain-Rivord CPS/CAP and help 

us no longer be the òworldõs best-kept secret!ó 

MAY  

ANNIVERSARIES  
 

Carolyn Nelson CPS/CAP 

11 Years 
 

Georgann Bestler Wenisch 

CAP 

9 Years 
 

James Rivord 

6 Years 
 

Elly Anderson 

3 Years 
 

Debbie Daly 

2 Years 
 

Karolynn Olson 

1 Year 
 

Janet Ouellette 

1 Year 
 

Kay Rittmiller 

1 Year 

 

If we missed your birthday 

or anniversary, we 

apologize and ask that you 

enter your info into the 

ñMembers Onlyò area of 

our website for inclusion 

in the future issues of 

ñThe Charter.ò 



BEN EFITS  OF  IAAP  

MEMBERSHIP  

Continuing Education: 

Earn Continuing Education Credit 

(CEUs) and/or CPS/CAP 

Recertification Points at Chapter, 

Division, and International meetings 

or conferences. 

 

Networking:  

Meet and exchange ideas with other 

office professionals. 

 

Professional Growth: 

Enhance your career and develop self

-confidence. 

 

Certified Professional 

Secretary® (CPS®) and 

Certified Administrative 

Professional® (CAP®) 

Programs: 

Attain the recognized standard of 

measurement of secretarial and 

administrative assistantsõ proficiency 

through an extensive written 

examination. 

 

Leadership Development: 

Learn team-building and 

organizational skills as a committee 

member, committee chair, and/or 

chapter officer. 

 

Technology Updates: 

Keep up to date on industry trends 

and technological advances. 

 

Professional Publications: 

Receive timely information on issues 

facing business professionals today. 

WANT TO BECOME 

A  MEMBER? 

Contact Dawn Staycoff, at 

dawn.staycoff@thrivent.com, and 

ask that an IAAP informational 

packet be sent to you.  Better 

yet, attend one of our meetings 

and see for yourself how IAAP 

can help you achieve success in 

the administrative profession! 
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The MN-ND-SD 

Division annually 

awards two $500 

scholarships to 

students who are 

enrolled in a 

program in the field 

of administrative 

studies. Promotion 

and administration of 

the scholarships is 

assigned to two 

chapters on a 

rotating basis, and 

this year that 
privilege went to the TwinCities West and St. Cloud Quarry Chapters. The 

presentation of checks and certificates was made at the 2008 Division 

Annual Meeting by Division Treasurer Joan Gatzmeyer CPS/CAP. 

 

The TwinCities West Chapter  selected Kristine Brown  as the 

recipient of one $500 scholarship. Kristine attended the business session 

at the Annual Meeting as the chapterõs guest to accept her certificate. 

Kristine is a student in the legal administrative assistant program at Dakota 

County Technical College. She has a 3.9 GPA, is currently enrolled in six 

classes; works part-time; and serves as a leader in the Student Senateñ

while balancing those responsibilities with being a wife and mother. Dawn 

Staycoff, TwinCities West Chapter president, accepted the check that will 

be forwarded to the college for Kristineõs use. 

 

Joyce Rife, St. Cloud Quarry Chapter president, accepted the check and 

certificate on behalf of Denise Wegter, the recipient of the second 

scholarship. 

 

Thank you to Kaye Park for serving as TwinCities Westõs scholarship 

coordinator so that TwinCities West could help Kristine gather her dreams. 

2008 Division Student Scholarships 

L to R: Joan Gatzmeyer, Joyce Rife, Dawn Staycoff, Kristine Brown 
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Chapter  Total 

Members  

Saint Paul 84 

TwinCities West 84 

North Suburban 79 

Skyway 71 

City of Lakes 62 

South Suburban 50 

SouthWest Metro 49 

MN-ND-SD Div. At Large 41 

Red River 32 

St. Cloud Quarry 35 

MN River Valley 31 

Crow River 23 

Rochester 23 

Sakakawea 19 

Katoland 16 

Brainerd 17 

Detroit Lakes 16 

Valley Ridge 13 

Twin Forks 8 

Honeywell Minneapolis 11 

Minn-Arrow 5 

MN -ND -SD Division Total  767 

April Scoreboard 

IAAP Membership Recap as of 4/30/2008. 

Pictures From The 

Annual Division 

Meeting 

Division Officers left to right:  Brenda Jindra, Secretary; Fe Mahler CPS, 

Treasurer; Joan Gatzmeyer CPS/CAP, President-elect;  Nita Nurmi CPS/CAP, 

Outgoing President; Kristi Rotvold CPS/CAP, Incoming President 

Dawn Staycoff & Teresa Bennett CPS 

TwinCities West Chapter Members 



Shannon Noll          5/2008 

Caribou Coffee 

 

LuAnn Thatcher      3/2008 

 

Carolyn Theis         4/2008 

Hennepin County 
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TwinCities West òNo Showó Policy 
Just a reminder that òno showsó will be billed for the monthly fee unless canceled prior to the 

reservation deadline stated on the reservation RSVP (usually the Friday prior to the meeting). 

 

We understand that òlife happensóé especially in our line of work!  Sometimes registrants are not able 

to make it at the last minute.  However, the hotel still requires payment for your meal, whether or not 

you are there.  For this reason, we must collect from you if you are unable to attend at the last minute.  

(You will receive a receipt upon request if needed for tax or expense reimbursement purposes.)  

 

Your help and understanding is truly appreciated.  If you have any questions, please contact any board 

member. 

2007-08 Committees 
If you are interested in joining a committee, 

please join at any time!  Please contact the 

committee chair or chapter President, Dawn 

Staycoff. 
 

2008 Spring Division Meeting  

Co-Chairs:  Georgann Bestler Wenisch CAP, 

Kaye Park 
 

ACFCAP Committee  

(òStudent Conferenceó)   

Chair:  Kaye Park 

Members:  OPEN 
 

Bylaws & Standing Rules Committee  

Chair:  Debi Cain-Rivord CPS/CAP 

Members:  Joan Gatzmeyer CPS/CAP, 

Heather Kolstad 
 

Certification Committee (CPS/CAP)  

Chair:  Jo Tynen CPS/CAP 

Members:  OPEN 
 

Community Service Committee  

Chair:  Bonnie Marten CPS/CAP 

Members:  OPEN 
 

Historical Committee  

(Scrapbook Committee)  

Chair:  Heather Kolstad 

Members:  OPEN 
 

Hospitality & Registration Committee  

Chair:  Debi Cain-Rivord 

Members:  Kathy Johnson 
 

Impact Event Committee  

Chair:  Genista Park 

Members:  DJ Herbert, Heather Kolstad, 

Kaye Park, Marci Wallingford, Joan 

Gatzmeyer CPS/CAP, Debi Cain-Rivord 

CPS/CAP, Kathy Hincher CPS 

Membership Committee  

Chair:  Genista Park 

Members:  Yvette Kanzler, Patty Romanko, 

Melissa Lidberg CPS 
 

Newsletter Committee  

Editor:  Vicki Orwick 

Members:  Joan Gatzmeyer CPS/CAP, Janice 

Paulson CPS/CAP 
 

Nominating Committee  

Chair:  Bonnie Marten CPS/CAP 

Members:  Kathy Hincher CPS/CAP, Kay 

Park 
 

Programs & Education Committee  

Chair:  Kathy Hincher CPS 

Members:  Heather Kolstad, DJ Herbert, 

Joan Gatzmeyer CPS/CAP, Kaye Park 
 

Public Relations/Marketing  

Chair:  Joan Gatzmeyer CPS/CAP 

Members:  Yvette Kanzler, Kathy Hincher 

CPS 
 

Retirement Trust Foundation  

Chair:  Shaun Freeburg CPS 

Members:  OPEN 
 

Sunshine Committee  

Chair:  Gayle Petrie CPS 

Members:  OPEN 
 

Ways & Means Committee  

Chair:  OPEN 

Members:  OPEN 
 

Web -Master  

Chair:  Teri Kornberg 

Members:  OPEN 

NEW TWINCIT IES 

WEST MEMBERS  

JUNE  

ANNIVERSARIES  
 

Debi Cain-Rivord CPS/CAP 

11 Years 
 

Kaye Park 

11 Years 
 

Joan Claude 

8 Years 
 

Jen Kollar CPS 

8 Years 
 

Marcia Wallingford 

3 Years 
 

Erik Bitzen 

2 Years 
 

Katrina Carlson 

1 Year 
 

Amy LeMieux 

1 Year 
 

Mary Meyers 

1 Year 
 

Carole Mills 

1 Year 
 

Genista Park 

1 Year 
 

Kim Stuber 

1 Year 



The apostrophe often shows up where it 

shouldnõtñwhich can lead to some 

unintentional confusion and humor. One 

of my personal favorites was a businessõs 

billboard along Highway 394 that 

announced they had Harleyõs for rent! I 

always wondered who Harley was and 

what item of his they were renting. 

 

The apostrophe has two primary purposes: to form 

possessives and to create contractions. An apostrophe is 

not added to make a word pluralñwith the main 

exception of some single letters. 

 

To indicate possession of a singular noun, add an 

apostrophe and an s; e.g., the speakerõs presentation was 

outstanding. If a plural noun ends in s, indicate possession 

by adding only an apostrophe; e.g., the presidentsõ speeches 

were very interesting. There are a few things that should be 

noted: 

Style guides vary on whether a second letter s should 

be added when the singular noun itself ends in s; 

however, a simple, generally accepted approach is 

always to add it. For example, my bossõs calendar is very 

full this week (not my bossõ calendar is very full this week). 

Most style guides do make exceptions for certain 

words that would be hard to pronounce with the 

additional ending s, e.g., Texasõ cowboys or goodnessõ 

sake. 

When there is more than one person involved, use the 

apostrophe and s with both names to indicate separate 

ownership; or only with the second name to indicate 

joint possession, e.g., Sueõs and Bethõs memberships 

expire in May; the bride and groomõs car is full of shaving 

cream! 

Some pronouns are already possessive and do not need 

an apostrophe to indicate possession; for example, its, 

theirs, hers, and whose. The confusion between its and 

itõs is likely one of the most prominent mistakes in 

writing; just remember that itõs is only  used as a 

contraction for it is. If the sentence doesnõt read 

correctly by replacing itõs with it is, then the apostrophe 

is not needed. 

 

The apostrophe is also used to mark the omission of 

letters deleted to form a contraction; the apostrophe is 

placed where the letter(s) was removed; e.g., it is becomes 

itõs; and good old boys becomes good olõ boys. Additionally, 

numbers in decades may be abbreviated by replacing the 

century with an apostrophe (the õ90s); however, there is 

no apostrophe after the numbers. 

 

This leads us to another confusing use of an apostropheñ

to form the plural of certain letters and numbers. 

Although style guides differ, the most prevalent form is 

that apostrophes are no longer used to form the plurals of 

years, decades, or abbreviations except when omitting it 

reduces clarity. For example, There are several PhDs on our 

consulting staff is clear; however, She always dots all the is 

and crosses the ts can be difficult to understand at first 

glance, and apostrophes should be used to make iõs and tõs 

plural. When upper-case letters are used, the apostrophe 

is not necessary, e.g., She scored all As on her tests; 

however, it is a matter of style and is also correct to write 

as Aõs. 

 

Correct:  

C The memberõs biggest contribution was his attendance 

at the annual meeting of the chapter. 

C She is having difficulty finding time for the meeting on 

her bossesõ calendars. [assuming she supports more 

than one person] 

C The committee chairsõ manuals will be available for 

them next month. 

C Itõs that time of year againñelection of officers! 

 

Not Correct:  

D Sue and Bethõs IAAP memberships expire next month. 

[IAAP memberships are individual, so each name 

should be made possessive] 

D The human resource manager recommends hiring 

three FTEõs. [no apostrophe is needed to make the 

abbreviation plural] 

D The chapter is pleased to be hosting itõs annual impact 

meeting in April. [its is a possessive pronoun, and no 

apostrophe is needed; as a check, it is not correct to 

say to be hosting it is annual impact meeting] 

D She joined IAAP in the 1990õs. [no apostrophe needed 

to make the decade plural] 

 

Disclaimer: These recommendations are based on the 

consensus of a variety of writing resources and style guides and 

are intended for standard prose. In some cases, the Associated 

Press or newspaper style may differ, and specific companies or 

industries may employ another variation. Therefore, you are 

advised to consult your companyõs style guide when producing 

documents at work. 

 
Submitted by Joan Gatzmeyer CPS/CAP 

Proofreading Primer 
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