
Radisson Hotel and Conference Center 

3131 Campus Drive    Plymouth, MN 

763/559-6600 
 

Members At The Door $25.00   Members Using PayPal $26.25 

Guests At The Door $30.00   Guests Using PayPal $31.25 
 

Registration deadline is Friday, December 5, 2008.  
 

Registration deadline is Friday, December 5, 2008.  In the event you become unable to  

attend, cancellations must be received by Monday, December 8th.  No shows will be billed for the registration fee.  If 

you have any questions, please call Kathy Johnson at 763/549-6105. 
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The Charter 
T H E  O F F I C I A L  N E W S L E T T E R  O F  T H E  T W I N C I T I E S  W E S T  C H A P T E R  O F  I A A P  

Thursday, 

Dec. 11, 2008 

5:30 - 8:00 

p.m.  

Dress Your Best (or What Not to Wear) 

òDress Your Best (or What Not to Wear)ó 

Gloria Kessler: Macyõs by Appointment Manager/Ridgedale Store and  

Cecily Smith-Lloyd: Regional Manager of Macyõs by Appointment will be joining us to 

discuss how the Macyõs by Appointment Personal Shopper Service can assist you in 

determining the best way for you to dress òBusiness Smartó. 

For more information on this program, check it out on the web: 
http://www1.macys.com/store/service/mba.jsp   

Special Events  

An extended dinner hour for networking and visiting! 

Get a start on your Christmas goodies and purchase homemade treats to raise 

funds for the Animal Humane Society. Sponsored by the Ways & Means and 

Community Service Committees. 

Special Community Service Project 
 

If you have extra yarn left over from knitting or crocheting projects, please consider 
bringing it to the meeting. It will be turned into hats and mittens for the Little Red 

Stocking campaign. 

http://www1.macys.com/store/service/mba.jsp
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CABIN CREW  

Captain:   

Debi Cain -Rivord CPS/CAP  

 (President)   

' 952/955-3511 

8 debicain@rivord.org 
 

1st Officer:   

Catherine (Katie) Lecy  

(President-Elect)   

' 612/308-6047  

8 katielecy@hotmail.com 
 

1st Mate:   

Genista K. Crider  

(Vice President)  

' 952/545-3797  

8 parkg@fireside.com 
 

Purser:   

Kimberly Stuber  

(Treasurer)  

' 952/912-5648   

8 kstuber@gkservices.com 
 

Assistant Purser:   

Diane K. Schmidt CPS/CAP  

(Treasurer Elect)  

' 763/522-0698  

8 dschmidt@deltak.com 
 

Ships Log:   

Shaun M. Freeburg CPS  

(Secretary)  

' 763/424-4711  

8 shaunfreeburg@yahoo.com 
 

Navigator:   

Kathy Hincher CPS  

(2nd Year Director At Large)   

' 763/488-6875  

8 Kathy_hincher@archway.com 
 

Navigator:   

Kaye Park  

(2nd Year Director at Large)   

' 763/315-2247  

8 kaye.park@upsher-smith.com 
 

Navigator:   

Michelle Van Stone  

(1st Year Director at Large)   

' 763/315-2275  

8 michelle.vanstone@upsher-

smith.com 

IAAP Holiday Programs 
December is typically a very busy month 

for us and our families - parties to attend 

and gifts to purchase.  Letõs not forget our 

IAAP parties to attend as well.  This 

month we are lucky enough to have two 

chapter meetings to go to. 

 

The first one is the IAAP Metro Area 

Holiday Social to be held on Tuesday, 

December 9 at the Embassy Suites near 

494 and France Ave and hosted by the 

Southwest Metro Chapter.  This meeting 

will be an excellent opportunity to put 

those networking skills to use.  Meeting 

with chapter members from across the 

metro to see what they are doing in their 

office or if maybe they are looking for a 

new co-worker just like you!  Or just sit 

back and chat with fellow members.  The 

host chapter is asking attendees to bring a 

non-perishable baking item (flour, sugar, 

chocolate chips, etc.).  All items will be 

donated to VEAP (Volunteers Enlisted to 

Assist People).  The chapter that brings in 

the most donations will win a special prize 

ð come on TwinCities West we can do it!  

Also, they are holding a wrapped White 

Elephant Gift Exchange.  That should bring 

some more laughs to the event.  Pre-

registration is required by emailing Judy 

McCallion at 

judy.a.mccallion@seagate.com or calling 

her at 952-402-7449. 

 

The second chapter meeting is our very 

own happening on the 11th of December.  

Our meeting will be fun as always with 

networking, dinner and a very special 

program on how to dress for success.  

Two representatives from Macyõs will be 

here to show us how best to dress for 

our body types.  Plus, the Ways and 

Means and Community Service 

Committees will be holding a Bake Sale to 

raise funds for the Animal Humane 

Society.  I can smell the delicious treats 

already!  Donõt forget to register online 

before December 5.  See you there! 

If you are interested in receiving a 

copy of job postings sent to our 

chapter, please contact me at 

katielecy@hotmail.com.  Be sure to 

include the email address you want 

postings sent to.  Once your name is 

on the list, you will automatically 

receive any employment-related 

emails that I receive.  This is a handy 

network for people actively seeking 

employment or just òkeeping their 

eyes open.ó 

 

Likewise, if you know any openings 

or have a job posting you would like 
to share with other IAAP members, 

please let me know and I will route 

only to those interested. 

If you are a chapter member, your 

name will remain on this routing list 

until you ask to have it removed.  If 

you are a nonmember, your name 

will remain on the list for a two-

month òtrial membershipó period.  

Please note that the number of 

routings varies depending on what I 

receive.  Sometimes I donõt have 

anything to share for several weeks 

and other times, I will send out a 

few a day.  The more postings I 

receive, the more you will receive! 
 

By Katie Lecy 

Employment Network 

mailto:judy.a.mccallion@seagate.com
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NOVEMBER  

ANNIVERSARIES  

Catherine Curran 

11 Years 
 

Linda Sanderson 

8 Years 
 

Marlene Rouillard 

4 Years 
 

Staci Brady 

3 Years 
 

Julie Higbee 

3 Years 
 

Susan Foreman 

2 Years 
 

DJ Herbert 

1 Year 
 

 
 

NOVEMBER  

B IRTHDAYS  

  1  Joan Claude 

  9  Rita Dahlke 

17  Lori Eilers 

17  Kaye Penfield 

18  Gayle Petrie CPS 

Janice Paulson CPS/ 

     CAP 

If we missed your birthday 

or anniversary, we 

apologize and ask that you 

enter your info into the 

ñMembers Onlyò area of 

our website for inclusion 

in the future issues of 

ñThe Charter.ò 

Pathway to Excellence Member Participation 
As part of its strategic 

planning process, 

IAAP® has instituted 

the Pathways to 

Excellence 

Recognition Program, 

which is designed to 

raise your value as a 

career-minded 

administrative 

professional by 

becoming a  Member 

of Excellence. This 

distinction includes eleven criteria that 

correlate to the ten principles on which the 

program is based (there are two criteria 

related to Education and Training), and each 

member achieving eight of those criteria will 

be recognized as a Member of Excellence. 

 

However, even if you feel unsure you can 

achieve that level, the Division board believes 

that each criterion you do achieve brings you 

personal growth and helps to make your 

chapter stronger. For example, if you serve in 

a leadership roleñincluding committee 

memberñyour leadership skills grow, and 

your chapter benefits from your participation. 

If you pay your annual dues on time, your 

chapter and the Division benefit. 

 

As encouragement to strive for completing 

the criteria, the MN-ND-SD Division is 

offering an incentive drawing that ties into 

another less formal IAAP initiativeñthe 

International Presidentõs Book Discussion. 

Submit one completed criterion each 

month to be entered into a drawing for 

the upcoming monthõs book; the new 

book discussion begins the 15 th  of each 

month.  Complete the participation incentive 

form and submit to Joan Gatzmeyer by the 

third of each month; the drawing will be held 

on the fifth of each month, and the book 

mailed to the winner. Log onto the Division 

website with your username and password to 

find the form under Local Members Ø 

Division Forms, or email joang@hdgi1.com. 

 
Submitted by Joan Gatzmeyer CPS/CAP, MN-ND-SD 

Division President-Elect 

TwinCities West Chapter Vice President Genista Park married Steven Crider on 

Friday, October 17, 2008. The wedding and reception were held at The Reserve in 

Plymouth, Minnesota, and the ceremony was officiated by fellow TC West 

member, Dawn Staycoff. Parents of the bride are Kaye and Ron Park. Genista is a 

second-generation TC West member, and her mother, Kaye, is currently serving 

as the chapterõs second year director at large.  

 

Congratulations and best wishes to Genista and Steven! 

 

TwinCities West Wedding 

mailto:joang@hdgi1.com
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TwinCities West òNo Showó Policy 
Just a reminder that òno showsó will be billed for the monthly fee unless canceled prior to the 

reservation deadline stated on the reservation RSVP (usually the Friday prior to the meeting). 

 

We understand that òlife happensóé especially in our line of work!  Sometimes registrants are not able 

to make it at the last minute.  However, the hotel still requires payment for your meal, whether or not 

you are there.  For this reason, we must collect from you if you are unable to attend at the last minute.  

(You will receive a receipt upon request if needed for tax or expense reimbursement purposes.)  

 

Your help and understanding is truly appreciated.  If you have any questions, please contact any board 

member. 

2008-09 Committees 
If you are interested in joining a committee, 

please join at any time!  Please contact the 

committee chair or chapter President, Debi 

Cain-Rivord CPS/CAP. 
 

ACFCAP Committee  

(òStudent Conferenceó)   

Chair:  Kaye Park 

Members:  OPEN 
 

Bylaws & Standing Rules Committee  

Chair:  Katie Lecy 

Members:  OPEN 
 

Certification Committee (CPS/CAP)  

Chair:  OPEN 

Members:  OPEN 
 

Community Service Committee  

Members:  Tracy Dockendorf 
 

Historical Committee  

(Scrapbook Committee)  

Chair:  OPEN 

Members:  OPEN 
 

Hospitality & Registration Committee  

Chair:  Kathy Johnson 

Members:  Janet Ouellette, Diane Schmidt 

CPS/CAP, Vicki Orwick, Katie Lecy 
 

Impact Event Committee  

Chair:  OPEN 

Members:  Tracy Dockendorf, Kelcia Cannon 

 

 

Membership Committee  

Chair:  Yvette Kanzler 

Members:  Gen Park, Sherry Zupin 
 

Newsletter Committee  

Editor:  Vicki Orwick 

Proofreaders:  Diane Schmidt CPS/CAP, Pat 

Henderson 
 

Nominating Committee  

Chair:  Dawn Staycoff 

Members:  OPEN 
 

Programs & Education Committee  

Chair:  Kathy Hincher CPS & Debi Cain 

Rivord CPS/CAP 
 

Public Relations/Marketing  

Chair:  Tracy Dockendorf 

Members:  Kelcia Cannon 
 

Retirement Trust Foundation  

Chair:  OPEN 

Members:  OPEN 
 

Sunshine Committee  

Chair:  Gayle Petrie & Sherry Zupin 

Members:  Katrina Carlson 
 

Ways & Means Committee  

Chair:  DJ Herbert 

Members:  Dawn Staycoff, Joan Gatzmeyer, 

Janice Paulson, Katrina Carlson 
 

Web -Master  

Co-Chairs:  Melissa Lidberg CPS  

SUBMISSIONS TO 

òTHE CHARTERó 

News items and article 

submissions are welcome 

from members.  Send 

submissions and/or story 

ideas to TwinCities West IAAP 

editor, Vicki Orwick at 

vicki.orwick@genmills.com. 

DO YOU HAVE 

EXTRA 

òOFFICEPROó 

MAGAZINES?  

The hospitality committee 

needs your old IAAP 

òOfficeProó magazines.  We 

have plans to give them to 

guests who attend our 

programs.  Please contact 

Kathy Johnson at 

kjohnson@ccfcu.org. 
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2008 IAAP Metro Area 
Holiday Social 

Tuesday, December 9 
 

Embassy Suites       5:30 p.m. Networking 

2800 American Blvd West     6:00 p.m. Dinner 

Bloomington MN  (494 & France Ave)      

 

ENTERTAINMENT & FUN ALL EVENING LONG!  

Cost:  $22.00 / per person 

 

Pre-registration is required, so please call Judy McCallion at 952/402-7449 or e-mail 
her at judy.a.mccallion@seagate.com before Monday, December 1. If you have any 
dietary needs, please state them in your RSVP.  

No-shows will be billed for the registration fee unless cancelled prior to noon on Friday, 
December 5. 

ü Please bring non-perishable baking items (flour, sugar, chocolate chips, powdered 
sugar, coconut, etc.) and/or personal care hygiene items.  All items will be donated 
to VEAP (Volunteers Enlisted to Assist People).  The Chapter that brings in the 
most donations will receive a special prize. 

ü Bring a wrapped item for the White Elephant Gift Exchange.  
 

Questions: Contact Teresa Dambowy CPS, CFM at 651/687-4338 or birdie36_teresa@msn.com 



Update Your IAAP Contact Information 
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For the chapter database , you can update your info 

online in the Members Only area of our chapterõs web-

site at www.iaap-twincitieswest.org.   

 

If youõve not logged into this area before, itõs really 

easy.  You just need your membership number and a 

password.  The default password is XXXX. 

 

One youõve logged in, just click on the Update Info but-

ton and make your changes.  (Be sure to scroll down 

and hit the Save Changes button when done.    

For the headquarters database, you can also update 

your info online.  Just go to www.iaap-hq.org and click 

on the Intl Members Place button on the left side of the 

screen.  Select Members Resources, and then Dues Re-

newal & Address Change.  This spot will then show you 

the steps to log into the HQ database and revise your 

contact info.  If you have any problems with the HQ 

process, just contact Laura Giokas at lgiokas@iaap-

hq.org and let her know what youõd like changed. 

http://www.iaap-twincitieswest.org
http://www.iaap-hq.org
mailto:lgiokas@iaap-hq.org
mailto:lgiokas@iaap-hq.org


s 

Upcoming Voyages 
December 4, 2008  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

December 9, 2008  
2008 IAAP Metro Holiday Social 
Time:  5:30 p.m. 

Location:  Embassy Suites, Bloomington 

 

December 11, 2008  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

January 8, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

January 15, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

February 5, 2009  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

February 12, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 
 

March 5, 2009  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

March 12, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

 

 

 

 

 

April 2, 2009  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

April 9, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 
 

May 7, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

May 14, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

Almost everyone had an individual they admired as a 

child. Whether your hero wore a red cape or a 

football jersey, he or she served as an example for you 

to follow. 

 

As an adult, do you still seek 

someone to inspire success? If 

not, you should. While personal 

ambition and talent are key to 

accomplishing your professional 

goals, looking to a trusted 

mentor for advice and guidance 

can be one of the most 

important steps you take in your career. A mentor can 

help you navigate the ins and outs of your field and 

derail any obstacles that threaten to halt your 

professional progress. 

 

Unfortunately, many people fail to partner with a 

mentor because they are intimidated by the prospect 

of identifying and approaching a potential candidate. 

But finding a mentor isnõt as difficult as you might 

think. Hereõs what to do: 

Be proactive. A mentor is unlikely to approach 

you, so you need to take the initiative. After 

identifying someone you respect, explain that you 

would like to learn more about how the person 

honed his or her skills and abilities. Moreover, 

show your enthusiasm and desire to grow. 

Cast a wide net.  Itõs perfectly 

acceptable to reach out to more than one 

person. For instance, one individual might 

be able to help you improve your 

technical proficiencies, while another 

advisor can share expertise on dealing 

with office politics. 

Respect the personõs time. Once 

you have found a mentor and started 

meeting, be respectful of his or her time. 

Arrive at scheduled sessions with a list of 

questions, but donõt expect your contact to have 

all of the answers. Research issues before you 

bring them up.  

Be appreciative. After youõve established the 

relationship, keep your mentor updated on 

progress made in areas in which the person has 

helped. Always thank him or her for any assistance 

provided and share the credit for your successes 

when appropriate. 
OfficeTeam is the worldõs leading staffing service specializing in the 

placement of highly skilled administrative and office support 

professionals. The company has more than 300 locations worldwide, and 
offers online job search services at www.officeteam.com.  

Finding a Workplace ôHeroõ 

http://www.officeteam.com

