
Radisson Hotel and Conference Center 

3131 Campus Drive    Plymouth, MN 

763/559-6600 
 

Members At The Door $25.00   Members Using PayPal $26.25 

Guests At The Door $30.00   Guests Using PayPal $31.25 
 

Registration deadline is Monday, January 5, 2009. 
 

Registration deadline is Monday, January 5, 2009.  In the event you become unable to  

attend, cancellations must be received by Tuesday, January 6th.  No shows will be billed for the registration fee.  If you 

have any questions, please call Kathy Johnson at 763/549-6105. 
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The Charter 
T H E  O F F I C I A L  N E W S L E T T E R  O F  T H E  T W I N C I T I E S  W E S T  C H A P T E R  O F  I A A P  

Thursday,   

Jan. 8, 2008 

5:30 - 8:00 

p.m. 

Communication Across Generations 

“Communication Across Generations” 

Presented by Valerie King  

2008-2010 IAAP Northwest District Director 

 

Every generation is defined by events that happen during their lifetime.  

It is important that we recognize what effect these events have on the 

generation experiencing them, to help us understand “why people are 

the way they are”. Once we are able to identify what makes one 

generation different from another, we can more clearly communicate 

with those of a different generation in a way meaningful to them. In this 

presentation, we will examine the four generations currently in the workplace, what 

impacted them, what motivates them, and look at ways to increase communication and 

understanding between the groups. We will also take a look into the future and discuss 

how the generational shift may change our work-world in the next decade. 

 

Val holds an Associates Degree in the Executive Secretary Program, and has worked in 

the administrative support field for the past 16 years. Her variety of work experiences 

have taken her to companies both large and small and into positions from the front desk 

to supporting a CEO. She is currently a Data Specialist in the Department of Nursing at 

Mayo Clinic in Rochester. 

 

Val has also been very active in IAAP since joining in 1997, serving in leadership roles in 

the Rochester Chapter as well as the MN-ND-SD Division Board. She is currently serving 

on the IAAP International Board as the 2008-2010 Northwest District Director. 
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CABIN CREW  

Captain:   

Debi Cain-Rivord CPS/CAP 

 (President)   

952/955-3511 

debicain@rivord.org 
 

1st Officer:   

Catherine (Katie) Lecy 

(President-Elect)   

612/308-6047  

katielecy@hotmail.com 
 

1st Mate:   

Genista K. Crider 

(Vice President)  

952/545-3797  

parkg@fireside.com 
 

Purser:   

Kimberly Stuber 

(Treasurer)  

952/912-5648   

kstuber@gkservices.com 

 

Assistant Purser:   

Diane K. Schmidt CPS/CAP 

(Treasurer Elect)  

763/522-0698  

dschmidt@deltak.com 
 

Ships Log:   

Shaun M. Freeburg CPS 

(Secretary)  

763/424-4711  

shaunfreeburg@yahoo.com 
 

Navigator:   

Kathy Hincher CPS 

(2nd Year Director At Large)   

763/488-6875  

Kathy_hincher@archway.com 
 

Navigator:   

Kaye Park 

(2nd Year Director at Large)   

763/315-2247  

kaye.park@upsher-smith.com 

 

Navigator:   

Michelle Van Stone 

(1st Year Director at Large)   

763/315-2275  

michelle.vanstone@upsher-smith.com 

If you are interested in receiving a 

copy of job postings sent to our 

chapter, please contact me at 

katielecy@hotmail.com.  Be sure to 

include the email address you want 

postings sent to.  Once your name is 

on the list, you will automatically 

receive any employment-related 

emails that I receive.  This is a handy 

network for people actively seeking 

employment or just “keeping their 

eyes open.” 

 

Likewise, if you know any openings 

or have a job posting you would like 
to share with other IAAP members, 

please let me know and I will route 

only to those interested. 

If you are a chapter member, your 

name will remain on this routing list 

until you ask to have it removed.  If 

you are a nonmember, your name 

will remain on the list for a two-

month “trial membership” period.  

Please note that the number of 

routings varies depending on what I 

receive.  Sometimes I don’t have 

anything to share for several weeks 

and other times, I will send out a 

few a day.  The more postings I 

receive, the more you will receive! 
 

By Katie Lecy 

Employment Network 

Would you like to help the TwinCities 

West IAAP chapter, but don’t want 

to run for office?  Being the 

newsletter editor is the perfect 

volunteer opportunity for you!  After 

2 years of publishing the TwinCities 

West newsletter, I’ve decided to 

retire from this position and let 

someone else take the helm. 

 

Why should you become the 

newsletter editor? 

You can add your experience to 

your resume; 

It allows you to be creative; 
You will work with other great 

TwinCities West members; 

Creating a newsletter is easy; 

All training will be provided, but 

it is necessary to be experienced 

with Microsoft Word. 

If you are interested, don’t put off 

contacting me or any board member 

with any questions.  This opportunity 

won’t be around long. 

 

Vicki Orwick 

TwinCities West 2007-2009 

Newsletter Editor 

763/764-4136 

vicki.orwick@genmills.com 

Do You Enjoy This Monthly Newsletter? 

mailto:vicki.orwick@genmills.com
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JANUARY 

ANNIVERSARIES 

Tracy Rue 

4 Years 
 

Leigh Anne Moskovitz 

2 Years 
 
 

JANUARY 

BIRTHDAYS 

  8  Georgann Bestler    

      Wenish CAP 

  8  Chris Rittman 

26  Catherine Engels 

 

If we missed your birthday 

or anniversary, we 

apologize and ask that you 

enter your info into the 

“Members Only” area of 

our website for inclusion 

in the future issues of 

“The Charter.” 

Reclaim Your Lunch Break! 
In today’s fast-paced workplace, a lunch 

break often takes a backseat to e-mails, 

phone calls, meetings and pressing 

deadlines. Most professionals are doing 

more work with fewer resources and, 

therefore, putting in more time at their 

desks. Workers may also be 

collaborating across time zones and 

forgoing lunch breaks to accommodate 

their colleagues’ schedules. 

 

According to a survey by our company, 

executives say their typical lunch break is 

now just 35 minutes, down from 42 

minutes in 2003. Moreover, respondents 
work through lunch three days a week 

on average. 

 

However, it’s necessary to step away 

from your desk in order to recharge and 

remain productive. The following tips can 

help you take back your lunch break: 

 

Plan your day. Schedule your break 

to fall between projects, if possible, 

and set morning deadlines for 

important tasks so you can relax over 

lunch.  

Schedule lunch with colleagues. 

During a busy period, change a team 

meeting to a working lunch outside 

the office. The time away will 

improve your energy while 

maintaining productivity.  

Book an appointment. Block off 

your online calendar so coworkers 

don’t schedule calls or meetings 

during your lunch break. Be flexible, 

though, if there are no other options. 

Step away from the desk. If you 

are unable to leave your building for 

lunch, take a walk around the office. 

If possible, eat in the lunch room or 

break area with colleagues.  

Put work aside. If you have to be 

near your computer or phone, face 

your chair away and do a nonwork 
activity, such as reading a newspaper 

or magazine.  

 

While you may want to work 

through lunch to stay ahead of your 

workload or help your team during 

a particularly busy period, keep in 

mind that taking regular breaks to 

recharge can actually increase, 

rather than hinder your 

productivity.  

 
OfficeTeam is the world’s leading staffing service 

specializing in the placement of highly skilled 

administrative and office support professionals. The 

company has more than 300 locations worldwide, 

and offers online job search services at 

www.officeteam.com.  

http://www.officeteam.com
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TwinCities West “No Show” Policy 
Just a reminder that “no shows” will be billed for the monthly fee unless canceled prior to the 

reservation deadline stated on the reservation RSVP (usually the Friday prior to the meeting). 

 

We understand that “life happens”… especially in our line of work!  Sometimes registrants are not able 

to make it at the last minute.  However, the hotel still requires payment for your meal, whether or not 

you are there.  For this reason, we must collect from you if you are unable to attend at the last minute.  

(You will receive a receipt upon request if needed for tax or expense reimbursement purposes.)  

 

Your help and understanding is truly appreciated.  If you have any questions, please contact any board 

member. 

2008-09 Committees 
If you are interested in joining a committee, 

please join at any time!  Please contact the 

committee chair or chapter President, Debi 

Cain-Rivord CPS/CAP. 
 

ACFCAP Committee  

(“Student Conference”)   

Chair:  Kaye Park 

Members:  OPEN 
 

Bylaws & Standing Rules Committee 

Chair:  Katie Lecy 

Members:  OPEN 
 

Certification Committee (CPS/CAP) 

Chair:  OPEN 

Members:  OPEN 
 

Community Service Committee 

Members:  Tracy Dockendorf 
 

Historical Committee  

(Scrapbook Committee) 

Chair:  OPEN 

Members:  OPEN 
 

Hospitality & Registration Committee 

Chair:  Kathy Johnson 

Members:  Janet Ouellette, Diane Schmidt 

CPS/CAP, Vicki Orwick, Katie Lecy 
 

Impact Event Committee 

Chair:  OPEN 

Members:  Tracy Dockendorf, Kelcia Cannon 

 

 

Membership Committee 

Chair:  Yvette Kanzler 

Members:  Gen Park, Sherry Zupin 
 

Newsletter Committee 

Editor:  Vicki Orwick 

Proofreaders:  Diane Schmidt CPS/CAP, Pat 

Henderson 
 

Nominating Committee 

Chair:  Dawn Staycoff 

Members:  OPEN 
 

Programs & Education Committee 

Chair:  Kathy Hincher CPS & Debi Cain 

Rivord CPS/CAP 
 

Public Relations/Marketing 

Chair:  Tracy Dockendorf 

Members:  Kelcia Cannon 
 

Retirement Trust Foundation 

Chair:  OPEN 

Members:  OPEN 
 

Sunshine Committee 

Chair:  Gayle Petrie & Sherry Zupin 

Members:  Katrina Carlson 
 

Ways & Means Committee 

Chair:  DJ Herbert 

Members:  Dawn Staycoff, Joan Gatzmeyer, 

Janice Paulson, Katrina Carlson 
 

Web-Master  

Co-Chairs:  Melissa Lidberg CPS  

SUBMISSIONS TO 

“THE CHARTER”  

News items and article 

submissions are welcome 

from members.  Send 

submissions and/or story 

ideas to TwinCities West IAAP 

editor, Vicki Orwick at 

vicki.orwick@genmills.com. 

DO YOU HAVE 

EXTRA 

“OFFICEPRO” 

MAGAZINES?  

The hospitality committee 

needs your old IAAP 

“OfficePro” magazines.  We 

have plans to give them to 

guests who attend our 

programs.  Please contact 

Kathy Johnson at 

kjohnson@ccfcu.org. 



 

P A G E  5  J A N U A R Y  2 0 0 9  

Here’s how you can get paid to eat and help the 

TwinCities West Chapter too! 
 Food Perspectives is an independent testing company headquartered in Plymouth that provides food 

product manufacturers with the ability to test the strength of their products with consumers before being 

offered on the market. 

 

 Women and men between the ages of 18-65 (without any food allergies and who do not work for a 

marketing, market research or food company) who live in the 612, 651, 763, or 952 area codes may sign 

up to participate. 

 

 Food Perspectives will call you to qualify you for 3-5 taste tests per year; day and evening times are 

offered in over a dozen sites across the metro area. 

 

 You will receive a check in the amount of $15-$30 on the spot when you have completed the test, and 

the chapter is sent $6-9. 

 

NEW! Food Perspectives now offers taste tests for people with certain dietary restrictions, 

including gluten-free diets, vegetarians, organic food users, and/or diabetics. 

 

Family members, friends, and coworkers can participate on behalf of TC West by signing up on 

the web at http://www.foodperspectives.com/tabid/62/Default.aspx, selecting Organization as 

the classification and entering IAAP TwinCities West; or completing and returning the form 

below. 

  

CONSUMER TESTING DATABASE SIGN-UP 

  

*TO QUALIFY YOU MUST BE BETWEEN THE AGES OF 

18-65, NO ONE IN YOUR HOUSEHOLD CAN WORK FOR 

A MANUFACTURER OF FOOD OR A MARKETING RE-

SEARCH FIRM, AND YOU MUST NOT HAVE ANY FOOD 

ALLERGIES. 

  

OFFICE USE ONLY 

ARCS #’S   PID _________________________ 

  

  PIN _________________________ 

  

First Name   Last Name   

Street Address   

City   State   Zip Code   

Phone #   E-Mail   

Birth Date (Required)   Gender (Underline One) M F 

ORGANIZATION IAAP TwinCities West 

  

RETURN TO: Food Perspectives Inc., 2880 Vicksburg Lane North, Plymouth, MN 55447 
Phone: (763) 553-7787; Fax: (763) 553 -7789; E-mail: info@foodperspectives.com  

http://www.foodperspectives.com/tabid/62/Default.aspx
mailto:info@foodperspectives.com


Upcoming Voyages 
January 8, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

February 5, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanni’s in Plymouth 

 

February 12, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

March 5, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanni’s in Plymouth 

 

March 12, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

April 2, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanni’s in Plymouth 

 

April 9, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 
Location:  Radisson Hotel in Plymouth 

 

May 7, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanni’s in Plymouth 

 

May 14, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 


