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CELLENCE

Communication Across Generations

Members At The Door $25.00 Members Using PayPal $26.,
Guests At The Door $25.00 Guests Using PayPal $26.25

Registration deadline is Friday, February 6, 2009. In the event you become unable to

attend, cancellations must be received by Monday, February 9th. No shows will be billed for the registratio

have any questions, please call Kathy Johnson atG838549

Annual Bring Your Spouse/Significant Other Event
In the myriad of social and business situations we find ourselves in, the networking
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our busy world, itds easy to |
vibrant, joyful, and fulfillilOPE is the secret ingredient that helps us move forward in tim

st r u g g-ChezsRaghiak

Chez, who spent the first half of his life in communist Poland and escaped by spending mont|
refugee camp, will share with you his story of coming to American, and starting a new life wit
nothing but a few dollars, no English, and lots of hopkrough hard work and education, he
immersed himself in the American culture, and became a successful founder/owner of two
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businesses: Kids® Express Train, a companly that enhances
and 1Moment, LLC, his speaking and writing company.
During his life in America, Chez discovered the importance of communication, networking, mgking
a good first i mpression, and I|iving a goofd I|ifeé 'érmportant
your daily life. This programwill be of great inspiration to our members and our special guests \43“‘ 6;-,
andpromises 0 leave the audience with a feeling of empowerment in these tough titfes. more Ao . '?9
information about this speaker, check out Chez's websitenatv. 1moment)us £ Hiroe More Funl g
Get

SPECIAL ENTERTAINMENT  will be provided by Matt Duncan, professional magician, ffom % neolved! I
5:30- 6:30 p.m. \9 \;

&

° the ne'p

BONUS: For every chapter event with 40 or more attendees, we will give away one free megting

certificate, good for a future meeting.



http://www.1moment.us/
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CABIN CREW

Captain:
Debi Cain -Rivord CPS/CAP
(President)

952/9553511
8 debicain@rivord.org

1st Officer:
Catherine (Katie) Lecy

(President-Elect)
612/3086047
8 katielecy@hotmail.com

1st Mate:

Genista K. Crider

(Vice President)
952/5453797

8 parkg@fireside.com

Purser:
Kimberly Stuber

(Treasurer)
952/9125648
8 kstuber@gkservices.com

Assistant Purser:
Diane K. Schmidt CPS/CAP
(Treasurer Elect)

763/5220698
8 dschmidt@deltak.com

Ships Log:
Shaun M. Freeburg CPS

(Secretary)
763/4244711
8 shaunfreeburg@yahoo.com

Navigator:
Kathy Hincher CPS
(2nd Year Director At Large)

763/4886875
8 Kathy_hincher@archway.com

Navigator:
Kaye Park
(2nd Year Director at Large)

763/3152247
8 kaye.park@upshesmith.com

Navigator:

Michelle Van Stone

(1st Year Director at Large)
763/3152275

8 michelle.vanstone @upsher
smith.com

/

GES NN I I I I S S B B B B B B B B B B B B B B e e e

\

PAGE 2

GEEEEE I I I I S D D D D D D B B B B B D B B B B ey

TCW IAAP Auction Fundraiser

~

\

U Any baked items: who doesn't love to:

eat?

U Gift cards or certificates that you will

not use

Once again, we are having an IAAP Live
Or maybe you have a hobby or side

Auction at our chapter meeting on

February 12th!

Bring your spouse and your wallets!! Get;
great deals on various items while

supporting your chapter!*

All items that are being auctioned off will;
be contributions from members.

This is where we need your help!!! Plea
consider items you may have that you

business:

U Scrapbooks
Greeting cards

U Jewelry

Mary Kay
Tastefully Simple
Pampered Chef

[enClN ent i e

These are just ideas to get you started!

SKnything is possible!

either never used or barely used that yOkEEP OUR CHAPTER ALIVE IN 20009!
think someone else could find a use for! '

Ideas of what to donate:

U Movie night: DVD or movie tix,

popcorn, candy

U Wine basket: bottle of wine, glasses,

cheese, crackers etc....

U Picnic Basket: endless possibilities

there!
~

o . Please contact DJ Herbert with any
Valentine's Day is just two days from thequestions, possechic@gmail.com
meeting how about something romantic!

*All proceeds of this auction will be

distributed as follows:
80% to the TCW chapter

U 10% to the IAAP Research and

Education Foundation

U 10% to the IAAP Retirement Trust

Fund

/

’

If you are interested in receiving a copyet me know and | will route only to

of job postings sent to our chapter,

please contact me at

katielecy@hotmail.com. Be sure to
include the email address you want

any employmentelated emails that |
receive. This is a handy network for
people actively seeking employment oo n
Okeeping

just

those interested.

If you are a chapter member, your name
will remain on this routing list until you
ask to have it removed. If you are a
postings sent to. Once your name is ononmember, your name will remain on
the list, you will automatically receive the listforatwomo nt h

member shi po

otrial
period.

the number of routings varies depending

what [ r e

weeks and other times, | wi

cei ve.

t h e have amythiagsto sbapeefan several

Il send out a

Likewise, if you know any openings or few a day. The more postings | receive,

have a job posting you would like to

the more you will receive!

share with other IAAP members, please

By Katie Lecy



ERICA THIEL IAAP provides me the opportunity to build a
I have been with MoneyGram International network of professional associates in my

for just over seven years supporting the VPfield, as well as, increase my knowledge by
of Operations. In addition to my providing many excellent speakers and
membership with IAAP, | am also active witbeminars.

Meeting Professionals International (MPI) and

am currently serving on the Leadership andVICHELLE JOPLING

Education Committees. | am a member of | am an Executive Assistant at Supervalu in
International Special Events Society (ISES)Eden Prairie. | support two attorneys and
and was on the 2006 planning committee fato all the logistics for our Board of

the MN Star Awards. | am the Activities Directors. We host 6 meetings per year
Director for a local car club my husband anglus our Annual Meeting; 3 of these meetings
| belong to (SVTOATC). Finally | am an  are held outside of MN. My job is to prepare
independent representative for Silpada  the documents for these meetings as well as

2 Debi CainRivord
CPS/CAP

8 Carolyn Thies

9 Mary Meyers

22 Janet Herder CPS
23 Kelcia Cannon
23 Janet Ouellette
25
26

Marlene Rouillard
Kathy Johnson

Designs Jewelry. My passion is event book travel/hotel/etc for the Board and the
planning; each of these organizations allowSupervalu executives.

me to utilize and expand on my skills while
fulfilling my personal needs! I moved to Chanhassen last August after
living in Eden Prairie since 1986. | have a 1
year old son who is a freshman at Santa

SARA JOHNSON Clara (CA) University. | will start online
Currently | am an Administrative Assistancéchool with the University of Phoenix on
for the sales/operations department at Blacanuary 12. 1 will be working towards my
Box Network Services in Minnetonka, MN Associates degree in business and hope to

O

If we missed your birthday
or anniversary, we
apologize and ask that you
enter your info into the
AiMembers Onl
our website for inclusion
in the future issues of

AThe Chart

and have worked at Black Box for justover@o nt i nue on with my
year. | am engaged to my boyfriend Gavinpsychology. | walk/run half marathons in my
of two and a half years, and our wedding isspare time and also have started taking
planned for August 282009. We bought ~Zumba dance class. | enjoy traveling and am
our first home this past June and have bee#poking forward to some time away from
working on many improvement projects. ~ cold, snowy Minnesota!

My hobbies are raising Yorkshire Terriers

i) Ia
Dalllhcli Ul UOS I

Gladys Tripp
7 Years

Tracy Dockendorf

and Miniature Dachshunds, camping, hiking, 3 Years
and photography. L ori Mortek
2 Years

Marcene Showalter
1 Years

The Sunshine Committee THANKS to DawnWe had a great time under Dawn's tutelage of
for volunteering to host our card making partthere are no rules, have fun, and there is
in November. She also provided supplies, plenty of wine to go around.
shacks, as well as her party room.

In a three hour time span, we made over 70
Thank you to the members (Janet Herder, cards and you should be seeing some of our
Kaye Park , and Shaun Freeburg) who joinedhandiwork in the coming months ahead.
Dawn, Sherry and I, to help make cards so we
were able to restock our card supply.



FEBRUARY 2009

Pathways to Excellence Member Participation Incentive

Submitted by Joan Gatzmeyer CPS/CAF, MN-ND-SD Division President-Elect

PAGE 4

As part of its strategic planning process, IAAPE has instituted the

: S FPathways to Excellence Recognition Program, which is designed to raise
I A A P your value as a career-minded administrative professional by becoming a

Member of Excellence. This distinction includes eleven criteria that

Dl correlate to the ten principles on which the program is based (there are two

Intzrpationa am ol

Rdmimiarrs seianals criteria related to Education and Training), and each member achieving
Rl i Bxillewes eight of those criteria will be recognized as a Member of Excellence.

= L=

However, even if you feel unsure you can achieve that level, the Division
board believes that each criterion you do achieve brings you personal
growth and helps to make your chapter stronger. For example, if you serve
in a leadership role—including commitiee member—your leadership skills
grow, and your chapter benefits from your participation. If you pay your
annual dues on time, your chapter and the Division benefit.

As encouragement to strive for completing the crteria, the MN-ND-5SD Division is offering an incentive
drawing that ties into ancther less formal |AAP initiative—the International President's Book
Discussion. Submit one completed criterion each month to be entered into a drawing for the
upcoming month's book; the new book discussion begins the 15" of each meonth. Complete the
participation incentive form and submit to Joan Gatzmeyer by the third of each month; the drawing will
be held on the fifth of each month, and the book mailed to the winner. Log onto the Division website
with your username and password to find the form under Local Members > Division Forms, or email

joang@@hdail.com.

Congratulations to Bonnie Marten CPS/CAP. She was quotbtldne t i ng s :

Mi

nnesot abe

of the I ndustryo ar t httpAdvwevw.mnimedireedom/@iuentlsdudiiredexatmit i c | e

Meetings

MINNESOTA'S HOSPITALITY JOURMNAL

Bl 85
at


http://www.mn-meetings.com/currentIssue/index.html

Adzdsiatrative Prodeasdonala®

MN-ND-3D Diviséon

Name:

MN-ND-SD Division

Chapter:

Member of Excellence

Participation Incentive

Submission Month:

The MM-MD-3D Division of I1AAP encourages you o sfrive for achievement of the Member of Excellence
distinction; each criterion achieved brings personal growth and helps make your chapter stronger.
Submit one critericn achieved each month to be entered intoc a drawing to win a copy of the
International President's Book Club book-of-the-month! Check the appropriate box, and describe how
you achieved that item. (Supporting documentation optional.) See submission details below.

1.

O 2.

2

O

£,

Be a current CPS and/or CAP holder

Sign the online Member of Excellence Commitment agreement

Actively participate in the |1AAP web community forum discussions or submit an article for an
IAAP publication [chapter, division, or international level]

Attend non-lAAP professional educational workshops, seminars and conferences

Hold a degree, certificate or eguivalent (o minimum one yearin length) from an accredited
college or earn a Microsoft certification

Fay membership dues on or before anniversary date

Serve as a chapfer, division, or international officer, committee chair, or committee member;
or serve as an RTF Trustee; or serve on a Student Chapter advisory board or the school's
advisary board for the office administration program

Conduct a public presentation, program or fraining

Aftend a minimum of eight chapter, division or international sponsored meetings, programs
or events ([any combination)

. Recruit at least one new member

Integrate |AAP membership and invelvement into annual perfermance plan or review

[

Submit to Joan Gatzmeyer CPS/CAP by the third of each month for the previous month’s action CELLENCE
via email: jpang@hdgil.com; fax: 763-537-9200; or mail: PO Box 47921, Flymouth, MMN 55447

LL
"ACTION

10981007
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\ Members:Tracy Dockendorf, Kelcia Canno%/

If you are interested in joining a committee Membership Committee
please join at any time! Please contact theChair: Yvette Kanzler
committee chair or chapter President, DebiMembers:Gen Park, Sherry Zupin

CainRivord CPS/CAP. .
Newsletter Committee

ACFCAP Committee Editor: Vicki Orwick

(0Student Conf er en c Proofreaderdiane Schmidt CPS/CAP, Pat
Chair:Kaye Park Henderson

Members:OPEN

Nominating Committee

Bylaws & Standing Rules Committee Chair:Dawn Staycoff
Chair;Katie Lecy Members:OPEN
Members:OPEN . .
Programs & Education Committee
Certification Committee (CPS/CAP) Chair:Kathy Hincher CPS & Debi Cain
Chair:OPEN Rivord CPS/CAP
Members:OPEN . . .
Public Relations/Marketing
Community Service Committee Chair: Tracy Dockendorf
Members Tracy Dockendorf MembersKelcia Cannon
Historical Committee Retirement Trust Foundation
(Scrapbook Committee) Chair:OPEN
Chair:OPEN Members:OPEN
Members:OPEN

Sunshine Committee
Hospitality & Registration Committee Chair:Gayle Petrie & Sherry Zupin
Chair:Kathy Johnson MembersKatrina Carlson
MembersJanet Ouellette, Diane Schmidt .
CPSICAP, Vicki Orwick, Katie Lecy, Janice//3Ys & Means Committee

Chair:DJ Herbert
Paulson CPS/CAP
Members:Dawn Staycoff, Joan Gatzmeyer,

Impact Event Committee Janice Paulson, Katrina Carlson
Chair:OPEN

eb -Master

oChairs:Melissa Lidberg CPS /
N\ /7

-—eem - - - - - o o o o O O O O e e e e e e o et

TwinCitigée s t ONo Show§g

Just a reminder that ono showso wildl be billl ed
reservation deadline stated on the reservation RSVP (usually the Friday prior to the meeting).

We understand that olife happensdéé especiallly
to make it at the last minute. However, the hotel still requires payment for your meal, whether or not
you are there. For this reason, we must collect from you if you are unable to attend at the last minute.
(You will receive a receipt upon request if needed for tax or expense reimbursement purposes.)

Your help and understanding is truly appreciated. If you have any questions, please contact any board
member.

PAGE 6

DO YOU HAVE
EXTRA

OOFFI CEPROGOG
MAGAZINES?

The hospitality committee

needs your old IAAP

oOf ficeProd macg
have plans to give them to
guests who attend our
programs. Please contact
Kathy Johnson at
kjohnson@ccfcu.org.

GOT YARN?

Thanks to the members who
donated yarn to the cause, |
turned in over 50 hats along
with 10 sets of mittens (not
as fast as my Mom making
hats). using the donated yarn
mixed with yarn we had on
hand.

Submitted by Gayle Petrie

Pol i cy

f'or "t he” monthly 'f
News items and article
submissions are welcopmie wor
from members. Send
submissions and/or story
ideas toTwinCitieg/est IAAP
editor, Vicki Orwick at
vicki.orwick@genmills.com.
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Chez Raginiak

ABOUT THE BOOK AND CHEZ'S PRESENTATIONS

What started &s my story
about being a first-
generation immsgrant o 8
country of freedom and
Opportunity, turrad into a
D200% Of reflections on how
1o cleal with all types of
BECHAPES - BSCAPSS fOM
diffscuit pasts, addictions,
or peanful memaries, but
also those escapss oward
zeing all thet we wizh to be,
and echeeving all that we
desire.

The ook has already
changed the way sHme peo-
ple gpproach life - perhags
1 CBM URCOVET aWenues or
OppOrtunities. for you, your
friemds, oF your famidly.

Let My Escape To Fresdom

miotivele you 1o grow
TIIrCUgh yOUr Owh S5Capes.

Member of ...

PREBEMNTATIONS

Chez Ragniak’s story of his
EECApE M COMmMmAnist
Polamnd Wil move your heert
anl Shower Four S@irt witt
nope and enthusissm.

CShaz dalivers: Keyniobss © Bpscial Evente T Motivetion ® Humor T Saif Extaarn

Bpsakar & fathor

Read,

reflect,
and enjey.

Mast sincersly,
Chez Raginiak,

&utor and Speaiosr o
Miotvekion, Finst impranssns
Chirigs, Cocls, amd Divaraity

=haz Reginiak
1 Momant, LLE
P. 0. Box 5555

Hopkina, MN 55343

NSA

The Haliznal Speakers Associalian

A dlymamat busineseman,
detzrmined speaker, and
telented writer, Chez will
challenge ywou th discover
your potertisl,

B T

Crther products by Cher

My Miror of Hope - @ Umque
and pbunning nackiaos. Whan
¥ou look inio Hhia mirror, Foud Wi
bes ranincesd of the power of
hape, @nd of the courags, pas-
mion, love, end detarmination
that ia within us @

Ganlek-plated whselbarrow - ong
of its kind aymmbadic nacklacs
thiat represserbs loading our [
with the sassntals thet maks =
happy and fullfaling.

Hiw ba ¥ouur Loral - & &0 of Che'n
song, parformid by Jiossl Han-
Bon:

Lesim Engliah With owt Teachsm
- 15 techniqusa fior guicioes
infegnation Tor immigrents.

& book in POF format on @ CO.

Boak Chez to speak ot your
next mesting ar event.

Wit Ghee's wob aits and sifnup
for & Tree neveslstisr et
waw. Lrmsnemisyt e

CHEZ:
Hiz message of hope, em-

powerment, and potential
will imstill audiences with
iNSpiretion emd courege.
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What You Always Wanted to Know About
Parliamentary Law and Parliamentary Procedure

This is the first of a series of articles on Parliamentary Procedure that will be published in the monthly issues
of the SouthWest Metro News. We hope to cover the basic items of parliamentary procedure which will be
beneficial to all members.

The four basic principles of parliamentary law which have been accepted by civilized people for many
centuries are:

Consider one thing at a time.

Ensure justice, courtesy, and equal treatment to all members.
Serve the will of the majority

Preserve the right of the minority to be heard

In addition, each member has the right to understand the motions and discussions before the membership and
know their effect. Will fairness be shown to all? Will the rights of the majority and minority be protected?
Parliamentary law provides a way for groups to arrive at the general consensus of their members in a
reasonable time period and climate.

Most people associate Ro b er t 6 s R uWwith the Unifed Stated, but parliamentary law and procedure
started with the parliament in England around the thirteenth century. Most people know that Thomas
Jefferson wrote the Declaration of Independence, but he also wrote the Manual of Parliamentary Practice for
use in the United States Senate. For many years, it was the accepted parliamentary authority not only in
legislatures, but in smaller, deliberative assemblies. But it soon became apparent that the rules for law
makers were far too cumbersome for these smaller groups. Cu s hi n g 6 svasikhemwiitieh to serve
regular non-legislative societies and was the precursorof Ro b er t 6 s R uwriten bydGenera Hehey M.
Robert in 1876. Roberts Rules of Order continues to be the basis for parliamentary practice in clubs,
societies, and assemblies all across the nation.

Parliamentary Procedure Terminology:

Previous Notice is a term meaning announcement that a motion will be made at the next meeting. The notice
includes the specific wording of the proposal so that members are aware of it and may plan accordingly.

The call is the official notification of the time and place of the next meeting, usually mailed to members in
advance of the meeting within a time frame usually prescribed in the bylaws.

Falls to the ground is a parliamentary term meaning that a particular item of business has become null and
void, as if it never happened in the first place. An example would be the case of a motion that is withdrawn
before the chair has stated the motion, thus placing it in the hands of the assembly.

Majority (or two thirds) vote means more than half (or two-thirds) of those present and voting, unless the
bylaws state otherwise.

Submitted by: Char Wilkinson CPS, Parliamentary Advisor, SouthWest Metro Chapter, IAAP



What You Always Wanted to Know About

Parliamentary Procedure 1 Partll

This is the second of a series of articles on Parliamentary Procedure that will be published in the monthly issues of the
SouthWest Metro News. In this issue, we will cover quorums and motions.

A Quorum is the minimum number of members of a group or organization who must be in attendance at a meeting in
order to conduct any official business. If a quorum is not present, business cannot be conducted. The SouthWest
Metro Chapterds Byl awis33% bofthe chaptermermbers. uThis ngeans that ifour membership is at
51, we will need 17 members at a meeting in order to conduct business. Once a quorum has been established, the
guorum exists until the chair or any other member notices that a quorum is no longer present. If the chair notices the
absence of a quorum, he/she should declare this fact before taking any vote or stating the question on any new motion.

Motions are the tools that make things happen at meetings. Too many meetings deteriorate into barely controlled

chaos because the members and officers donét know how to
important element of parliamentary procedure that powers a meeting and is the mechanism by which an organization

introduces business for consideration. A subject is not in order for discussion unless it has been introduced. The

business of the organization is served by motions or resolutions that create and regulate the actions of the organization

and authorize the spending of its funds.

To make a motion, a member should stand and be recognized by the chair. A member may speak only when he/she

has been recognized by the chair and has been assigned the floor. After the chair acknowledges that the member has

the floor, the member should say, using the correct terminology, il mo v e fchntéent 6f motion). An example
mightbe,il move that we approve $1,000 to send the delegate a
Convention i n Mfientheenatiprohbsibeen made, a member who is in agreement seconds it. The

correct terminology for seconding a motion is i | second t bré Sme toinAmoiiod made by a committee

does not require a second. If the chair does not hear a second, he/she mayask,Ail s t her e dfthereismnd ? 0
second, the motion dies for lack of a second. When the chair has heard a second, he/she restates the motion. il t has
been moved and seconded that we approve $1,000 to send the delegate and alternate to the 2009 IAAP

I nternational Convention i n Mi nAtehs point, and not befdres thet motéom keecothdss ¢ u s S
the property of the assembly and the members may debate the pending question expressing ideas and points of view

on the subject. The maker of the motion has the right to speak first and last during debate. All debate and questions or

inquiries must be made through the chair who will in turn direct a response from the appropriate member.

When there is no further debate, the chair Aputs the quest
to a vote. The chair should restate the motion so that all members have a clear understanding of the wording, and ask
forthevote. AAl' Il those in favor of the motion, please say 6Yesbd
pl ease say & No dhechhaihtleen &noyncas théresults in a clear and understandable manner. i T h e

yeses have it and t hEventhough tberaffrmativec/atersounds dr appears unanimous, the chair

should ask for the negative vote.

Voting Methods

Voicevotei iYes (Aye)o and fANo (Nay)o
Show of hands i for small groups

Rising vote i to verify the vote

Roll call i checks the attendance as well as vote

Ballotiassures votersd secrecy

General consent i for routine matters

Type of Votes

e Majority T any number greater than half the votes cast

e Plurality T the most votes cast regardless of majority

e 2/3vote 1 2/3 of votes cast

Tie vote i same number for and against i motion lost

If you have any questions on parliamentary procedure or would like to have a specific subject covered in future
newsletters, please let me know. Thank you.

Submitted by: Char Wilkinson CPS, Parliamentary Advisor, SouthWest Metro Chapter, IAAP




| Get Free JeWelry
& Have Fun.

Erica Thiel

Indepandsnt Representative
763.238.8655% csll
srica.l.thielégmail.con
mysilpada.con/erica.thisl

Upcoming Voyages

February 12, 2009 May 7, 2009

TwinCities West Chapter Meeting TwinCities West Board Meeting

Time: 5:30 p.m. Time: 5:45 p.m.

Location: Radisson Hotel in Plymouth Location: Davanni 6s in Plymouth
March 5, 2009 May 14, 2009

TwinCities West Board Meeting TwinCities West Chapter Meeting

Time: 5:45 p.m. Time: 5:30 p.m.

Location: Davanni 6s LdcationPRagisean iHoted in Plymouth

March 12, 2009

TwinCities West Chapter Meeting
Time: 5:30 p.m.
Location: Radisson Hotel in Plymouth

April 2, 2009
TwinCities West Board Meeting
Time: 5:45 p.m.

Locati on: Davanni ds in Plymouth
April 9, 2009

TwinCities West Chapter Meeting

Time: 5:30 p.m.

Location: Radisson Hotel in Plymouth



