
Radisson Hotel and Conference Center 

3131 Campus Drive    Plymouth, MN 

763/559-6600 
 

Members At The Door $25.00   Members Using PayPal $26.25 

Guests At The Door $25.00   Guests Using PayPal $26.25 
 

Registration deadline is Friday, February 6, 2009.  
 

Registration deadline is Friday, February 6, 2009.  In the event you become unable to  

attend, cancellations must be received by Monday, February 9th.  No shows will be billed for the registration fee.  If you 

have any questions, please call Kathy Johnson at 763/549-6105. 
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The Charter 
T H E  O F F I C I A L  N E W S L E T T E R  O F  T H E  T W I N C I T I E S  W E S T  C H A P T E R  O F  I A A P  

Thursday,   

Feb. 9, 2009 

5:30 - 8:00 

p.m.  

Communication Across Generations 

Annual Bring Your Spouse/Significant Other Event  

In the myriad of social and business situations we find ourselves in, the networking skill of 

òminglingó is something everyone can benefit from, so please bring a guest as we present: 
 

òEmbracing Your Potential  

And The Power of Hopeó 
 

Presented by Chez Raginiak 

 

òIn our busy world, itõs easy to lose the sight of whatõs right and whatõs wrong; whatõs important to us 
and what is only a trivial dust; what gives us temporary pleasures and what is truly making our lives 

vibrant, joyful, and fulfilling.  HOPE is the secret ingredient that helps us move forward in times of 
struggles.ó      -Chez Raginiak 

 
Chez, who spent the first half of his life in communist Poland and escaped by spending months in a 

refugee camp, will share with you his story of coming to American, and starting a new life with 

nothing but a few dollars, no English, and lots of hope.  Through hard work and education, he 

immersed himself in the American culture, and became a successful founder/owner of two 

businesses: Kidsõ Express Train, a company that enhances childrenõs speech through music and fun; 

and 1Moment, LLC, his speaking and writing company. 

 

During his life in America, Chez discovered the importance of communication, networking, making 

a good first impression, and living a good lifeé important skills that can be used immediately in 

your daily life.  This program will be of great inspiration to our members and our special guests, 

and promises to leave the audience with a feeling of empowerment in these tough times.  (For more 

information about this speaker, check out Chez's website at www.1moment.us) 

 
SPECIAL ENTERTAINMENT will be provided by Matt Duncan, professional magician, from 
5:30 - 6:30 p.m. 
 

 

BONUS:  For every chapter event with 40 or more attendees, we will give away one free meeting 

certificate, good for a future meeting. 

http://www.1moment.us/
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CABIN CREW  

Captain:   

Debi Cain -Rivord CPS/CAP  

 (President)   

' 952/955-3511 

8 debicain@rivord.org 
 

1st Officer:   

Catherine (Katie) Lecy  

(President-Elect)   

' 612/308-6047  

8 katielecy@hotmail.com 
 

1st Mate:   

Genista K. Crider  

(Vice President)  

' 952/545-3797  

8 parkg@fireside.com 
 

Purser:   

Kimberly Stuber  

(Treasurer)  

' 952/912-5648   

8 kstuber@gkservices.com 
 

Assistant Purser:   

Diane K. Schmidt CPS/CAP  

(Treasurer Elect)  

' 763/522-0698  

8 dschmidt@deltak.com 
 

Ships Log:   

Shaun M. Freeburg CPS  

(Secretary)  

' 763/424-4711  

8 shaunfreeburg@yahoo.com 
 

Navigator:   

Kathy Hincher CPS  

(2nd Year Director At Large)   

' 763/488-6875  

8 Kathy_hincher@archway.com 
 

Navigator:   

Kaye Park  

(2nd Year Director at Large)   

' 763/315-2247  

8 kaye.park@upsher-smith.com 
 

Navigator:   

Michelle Van Stone  

(1st Year Director at Large)   

' 763/315-2275  

8 michelle.vanstone@upsher-

smith.com 

If you are interested in receiving a copy 

of job postings sent to our chapter, 

please contact me at 

katielecy@hotmail.com.  Be sure to 

include the email address you want 

postings sent to.  Once your name is on 

the list, you will automatically receive 

any employment-related emails that I 

receive.  This is a handy network for 

people actively seeking employment or 

just òkeeping their eyes open.ó 

 

Likewise, if you know any openings or 

have a job posting you would like to 

share with other IAAP members, please 

let me know and I will route only to 

those interested. 

If you are a chapter member, your name 

will remain on this routing list until you 

ask to have it removed.  If you are a 

nonmember, your name will remain on 

the list for a two-month òtrial 

membershipó period.  Please note that 

the number of routings varies depending 

on what I receive.  Sometimes I donõt 

have anything to share for several 

weeks and other times, I will send out a 

few a day.  The more postings I receive, 

the more you will receive! 
 

By Katie Lecy 

Employment Network 

CALLING ALL BARGAIN 

HUNTERS AND IAAP 

SUPPORTERS! 

  

Once again, we are having an IAAP Live 

Auction at our chapter meeting on 

February 12th!  

  

Bring your spouse and your wallets!! Get 

great deals on various items while 

supporting your chapter!* 

  

All items that are being auctioned off will 

be contributions from members. 

  

This is where we need your help!!! Please 

consider items you may have that you 

either never used or barely used that you 

think someone else could find a use for! 

  

Valentine's Day is just two days from the 

meeting how about something romantic!  

  

Ideas of what to donate: 

ü Movie night: DVD or movie tix, 

popcorn, candy 

ü Wine basket: bottle of wine, glasses, 

cheese, crackers etc.... 

ü Picnic Basket: endless possibilities 

there! 

ü Any baked items: who doesn't love to 

eat? 

ü Gift cards or certificates that you will 

not use 

 

Or maybe you have a hobby or side 

business: 

ü Scrapbooks 

ü Greeting cards 

ü Jewelry 

ü Mary Kay 

ü Tastefully Simple 

ü Pampered Chef 

  

These are just ideas to get you started! 

Anything is possible!  

  

KEEP OUR CHAPTER ALIVE IN 2009! 

  

Please contact DJ Herbert with any 

questions, possechic@gmail.com 

  

*All proceeds of this auction will be 

distributed as follows: 

 80% to the TCW chapter 

ü 10% to the IAAP Research and 

Education Foundation 

ü 10% to the IAAP Retirement Trust 

Fund 

TCW IAAP Auction Fundraiser 



The Sunshine Committee THANKS to Dawn 

for volunteering to host our card making party 
in November.  She also provided supplies, 

snacks, as well as her party room. 
 

Thank you to the members (Janet Herder, 
Kaye Park , and Shaun Freeburg) who joined 

Dawn, Sherry and I, to help make cards so we 
were able to restock our card supply. 

 

We had a great time under Dawn's tutelage of 

there are no rules, have fun, and there is 
plenty of wine to go around. 

 
In a three hour time span, we made over 70 

cards and you should be seeing some of our 
handiwork in the coming months ahead. 
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FEBRUARY  

ANNIVERSARIES  

Gladys Tripp 

7 Years 
 

Tracy Dockendorf 

3 Years 
 

Lori Mortek 

2 Years 
 

Marcene Showalter 

1 Years 
 

 

FEBRUARY  

B IRTHDAYS  

  2  Debi Cain-Rivord   

      CPS/CAP 

  8  Carolyn Thies 

  9  Mary Meyers 

22   Janet Herder CPS 

23   Kelcia Cannon 

23   Janet Ouellette 

25   Marlene Rouillard 

26   Kathy Johnson 

 

If we missed your birthday 

or anniversary, we 

apologize and ask that you 

enter your info into the 

ñMembers Onlyò area of 

our website for inclusion 

in the future issues of 

ñThe Charter.ò 

Meet Our New Members 
ERICA THIEL  

I have been with MoneyGram International 

for just over seven years supporting the VP 

of Operations.  In addition to my 

membership with IAAP, I am also active with 

Meeting Professionals International (MPI) and 

am currently serving on the Leadership and 

Education Committees.  I am a member of 

International Special Events Society (ISES) 

and was on the 2006 planning committee for 

the MN Star Awards.  I am the Activities 

Director for a local car club my husband and 

I belong to (SVTOATC).  Finally I am an 

independent representative for Silpada 

Designs Jewelry.  My passion is event 

planning; each of these organizations allows 

me to utilize and expand on my skills while 

fulfilling my personal needs! 

 

 
SARA JOHNSON  
Currently I am an Administrative Assistance 

for the sales/operations department at Black 

Box Network Services in Minnetonka, MN 

and have worked at Black Box for just over a 

year.  I am engaged to my boyfriend Gavin, 

of two and a half years, and our wedding is 

planned for August 28th 2009. We bought 

our first home this past June and have been 

working on many improvement projects. 

 

My hobbies are raising Yorkshire Terriers 

and Miniature Dachshunds, camping, hiking, 

and photography. 

 

IAAP provides me the opportunity to build a 

network of professional associates in my 

field, as well as, increase my knowledge by 

providing many excellent speakers and 

seminars. 

 

MICHELLE JOPLING  
I am an Executive Assistant at Supervalu in 

Eden Prairie.  I support two attorneys and 

do all the logistics for our Board of 

Directors.  We host 6 meetings per year 

plus our Annual Meeting; 3 of these meetings 

are held outside of MN. My job is to prepare 

the documents for these meetings as well as 

book travel/hotel/etc for the Board and the 

Supervalu executives. 

 

I moved to Chanhassen last August after 

living in Eden Prairie since 1986.  I have a 19 

year old son who is a freshman at Santa 

Clara (CA) University.  I will start online 

school with the University of Phoenix on 

January 12.  I will be working towards my 

Associates degree in business and hope to 

continue on with my Bachelorõs in business/

psychology.  I walk/run half marathons in my 

spare time and also have started taking 

Zumba dance class.  I enjoy traveling and am 

looking forward to some time away from 

cold, snowy Minnesota! 

Sunshine Committee 
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Congratulations to Bonnie Marten CPS/CAP.  She was quoted in Meetings:  Minnesotaõs Hospitality Journal in the òState 

of the Industryó article.  Check out the article at http://www.mn-meetings.com/currentIssue/index.html. 

TCW Member Quoted 

http://www.mn-meetings.com/currentIssue/index.html
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TwinCities West òNo Showó Policy 
Just a reminder that òno showsó will be billed for the monthly fee unless canceled prior to the 

reservation deadline stated on the reservation RSVP (usually the Friday prior to the meeting). 

 

We understand that òlife happensóé especially in our line of work!  Sometimes registrants are not able 

to make it at the last minute.  However, the hotel still requires payment for your meal, whether or not 

you are there.  For this reason, we must collect from you if you are unable to attend at the last minute.  

(You will receive a receipt upon request if needed for tax or expense reimbursement purposes.)  

 

Your help and understanding is truly appreciated.  If you have any questions, please contact any board 

member. 

2008-09 Committees 
If you are interested in joining a committee, 

please join at any time!  Please contact the 

committee chair or chapter President, Debi 

Cain-Rivord CPS/CAP. 
 

ACFCAP Committee  

(òStudent Conferenceó)   

Chair:  Kaye Park 

Members:  OPEN 
 

Bylaws & Standing Rules Committee  

Chair:  Katie Lecy 

Members:  OPEN 
 

Certification Committee (CPS/CAP)  

Chair:  OPEN 

Members:  OPEN 
 

Community Service Committee  

Members:  Tracy Dockendorf 
 

Historical Committee  

(Scrapbook Committee)  

Chair:  OPEN 

Members:  OPEN 
 

Hospitality & Registration Committee  

Chair:  Kathy Johnson 

Members:  Janet Ouellette, Diane Schmidt 

CPS/CAP, Vicki Orwick, Katie Lecy, Janice 

Paulson CPS/CAP 
 

Impact Event Committee  

Chair:  OPEN 

Members:  Tracy Dockendorf, Kelcia Cannon 

 

Membership Committee  

Chair:  Yvette Kanzler 

Members:  Gen Park, Sherry Zupin 
 

Newsletter Committee  

Editor:  Vicki Orwick 

Proofreaders:  Diane Schmidt CPS/CAP, Pat 

Henderson 
 

Nominating Committee  

Chair:  Dawn Staycoff 

Members:  OPEN 
 

Programs & Education Committee  

Chair:  Kathy Hincher CPS & Debi Cain 

Rivord CPS/CAP 
 

Public Relations/Marketing  

Chair:  Tracy Dockendorf 

Members:  Kelcia Cannon 
 

Retirement Trust Foundation  

Chair:  OPEN 

Members:  OPEN 
 

Sunshine Committee  

Chair:  Gayle Petrie & Sherry Zupin 

Members:  Katrina Carlson 
 

Ways & Means Committee  

Chair:  DJ Herbert 

Members:  Dawn Staycoff, Joan Gatzmeyer, 

Janice Paulson, Katrina Carlson 
 

Web -Master  

Co-Chairs:  Melissa Lidberg CPS  

SUBMISSIONS TO 

òTHE CHARTERó 

News items and article 

submissions are welcome 

from members.  Send 

submissions and/or story 

ideas to TwinCities West IAAP 

editor, Vicki Orwick at 

vicki.orwick@genmills.com. 

DO YOU HAVE 

EXTRA 

òOFFICEPROó 

MAGAZINES?  

The hospitality committee 

needs your old IAAP 

òOfficeProó magazines.  We 

have plans to give them to 

guests who attend our 

programs.  Please contact 

Kathy Johnson at 

kjohnson@ccfcu.org. 

GOT YARN?  

Thanks to the members who 

donated yarn to the cause, I 

turned in over 50 hats along 

with 10 sets of mittens (not 

as fast as my Mom making 

hats). using the donated yarn 

mixed with yarn we had on 

hand. 

 
Submitted by Gayle Petrie 
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What You Always Wanted to Know About  

Parliamentary Law and Parliamentary Procedure  
This is the first of a series of articles on Parliamentary Procedure that will be published in the monthly issues 
of the SouthWest Metro News.  We hope to cover the basic items of parliamentary procedure which will be 
beneficial to all members. 

The four basic principles of parliamentary law which have been accepted by civilized people for many 
centuries are:  

Consider one thing at a time. 
Ensure justice, courtesy, and equal treatment to all members. 
Serve the will of the majority 
Preserve the right of the minority to be heard 

In addition, each member has the right to understand the motions and discussions before the membership and 
know their effect.   Will fairness be shown to all?  Will the rights of the majority and minority be protected?  
Parliamentary law provides a way for groups to arrive at the general consensus of their members in a 
reasonable time period and climate. 

Most people associate Robertôs Rules of Order with the United States, but parliamentary law and procedure 
started with the parliament in England around the thirteenth century.  Most people know that Thomas 
Jefferson wrote the Declaration of Independence, but he also wrote the Manual of Parliamentary Practice for 
use in the United States Senate.  For many years, it was the accepted parliamentary authority not only in 
legislatures, but in smaller, deliberative assemblies.  But it soon became apparent that the rules for law 
makers were far too cumbersome for these smaller groups.  Cushingôs Manual was then written to serve 
regular non-legislative societies and was the precursor of Robertôs Rules of Order written by General Henry M. 
Robert in 1876.  Roberts Rules of Order continues to be the basis for parliamentary practice in clubs, 
societies, and assemblies all across the nation. 

Parliamentary Procedure Terminology:   

Previous Notice is a term meaning announcement that a motion will be made at the next meeting.  The notice 
includes the specific wording of the proposal so that members are aware of it and may plan accordingly. 

The call is the official notification of the time and place of the next meeting, usually mailed to members in 
advance of the meeting within a time frame usually prescribed in the bylaws. 

Falls to the ground is a parliamentary term meaning that a particular item of business has become null and 
void, as if it never happened in the first place.  An example would be the case of a motion that is withdrawn 
before the chair has stated the motion, thus placing it in the hands of the assembly. 

Majority (or two thirds) vote means more than half (or two-thirds) of those present and voting, unless the 
bylaws state otherwise.   

Submitted by:  Char Wilkinson CPS, Parliamentary Advisor, SouthWest Metro Chapter, IAAP 



What You Always Wanted to Know About  

 Parliamentary Procedure ï Part II  

This is the second of a series of articles on Parliamentary Procedure that will be published in the monthly issues of the 
SouthWest Metro News.  In this issue, we will cover quorums and motions. 

A Quorum is the minimum number of members of a group or organization who must be in attendance at a meeting in 
order to conduct any official business.  If a quorum is not present, business cannot be conducted.  The SouthWest 
Metro Chapterôs Bylaws state that our quorum is 33% of the chapter members.  This means that if our membership is at 
51, we will need 17 members at a meeting in order to conduct business.  Once a quorum has been established, the 
quorum exists until the chair or any other member notices that a quorum is no longer present.  If the chair notices the 
absence of a quorum, he/she should declare this fact before taking any vote or stating the question on any new motion.   

Motions are the tools that make things happen at meetings.  Too many meetings deteriorate into barely controlled 
chaos because the members and officers donôt know how to process motions properly.  The main motion is the most 
important element of parliamentary procedure that powers a meeting and is the mechanism by which an organization 
introduces business for consideration.  A subject is not in order for discussion unless it has been introduced.  The 
business of the organization is served by motions or resolutions that create and regulate the actions of the organization 
and authorize the spending of its funds.   

To make a motion, a member should stand and be recognized by the chair.  A member may speak only when he/she 
has been recognized by the chair and has been assigned the floor. After the chair acknowledges that the member has 
the floor, the member should say, using the correct terminology, ñI move thaté..ò (content of motion).  An example 
might be, ñI move that we approve $1,000 to send the delegate and alternate to the 2009 IAAP International 
Convention in Minneapolis.ò  After the motion has been made, a member who is in agreement seconds it.  The 
correct terminology for seconding a motion is ñI second the motion,ò or ñSecond!ò  A motion made by a committee 
does not require a second.  If the chair does not hear a second, he/she may ask, ñIs there a second?ò  If there is no 
second, the motion dies for lack of a second.  When the chair has heard a second, he/she restates the motion.  ñIt has 
been moved and seconded that we approve $1,000 to send the delegate and alternate to the 2009 IAAP 
International Convention in Minneapolis.  Is there discussion?ò   At this point, and not before, the motion becomes 
the property of the assembly and the members may debate the pending question expressing ideas and points of view 
on the subject.  The maker of the motion has the right to speak first and last during debate.  All debate and questions or 
inquiries must be made through the chair who will in turn direct a response from the appropriate member. 

When there is no further debate, the chair ñputs the question,ò a parliamentary term meaning he/she puts the question 
to a vote.  The chair should restate the motion so that all members have a clear understanding of the wording, and ask 
for the vote.  ñAll those in favor of the motion, please say óYesô Thank you.ò  ñAll those opposed to the motion, 
please say óNoô  Thank you.ò  The chair then announces the results in a clear and understandable manner.  ñThe 
yeses have it and the motion is carried.ò  Even though the affirmative vote sounds or appears unanimous, the chair 
should ask for the negative vote.   

Voting Methods  

Voice vote ï ñYes (Aye)ò and ñNo (Nay)ò 

Show of hands ï for small groups 

Rising vote ï to verify the vote 

Roll call ï checks the attendance as well as vote 

Ballot ï assures votersô secrecy 
General consent ï for routine matters 
Type of Votes  

Majority ï any number greater than half the votes cast 

Plurality ï the most votes cast regardless of majority 

2/3 vote ï 2/3 of votes cast 
Tie vote ï same number for and against ï motion lost 
If you have any questions on parliamentary procedure or would like to have a specific subject covered in future 
newsletters, please let me know.  Thank you. 

Submitted by:  Char Wilkinson CPS, Parliamentary Advisor, SouthWest Metro Chapter, IAAP 



Upcoming Voyages 
February 12, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

March 5, 2009  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

March 12, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

 

April 2, 2009  
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

April 9, 2009  
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 

May 7, 2009 
TwinCities West Board Meeting 
Time:  5:45 p.m. 

Location:  Davanniõs in Plymouth 

 

May 14, 2009 
TwinCities West Chapter Meeting 
Time:  5:30 p.m. 

Location:  Radisson Hotel in Plymouth 


